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CCC® Parts –Processing Promote Purchase Orders 

 
Introduction This job aid reviews how you can identify and process purchase orders 

with promotional parts for reimbursement by the applicable 
OEM/manufacturer.  

  Failure to follow these steps will result in additional steps to capture 
eligible rebates for parts from the OEM. 

 
Processing 
Purchase 
Orders  

  If you cannot access CCC® Parts or to verify your Username, submit 
a support request here: Parts Support Request.  
 
To identify and process orders for promotional parts, follow the steps 
below: 

Step Action 

1 Select the link to process the order in the email you receive.  

 
2 The Purchase Order page opens. Make sure to check the following: 

 
 

Continued on next page 
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https://www.cccis.com/support/parts
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CCC® Parts –Processing Promote Purchase Orders, Continued 

 

  
 

Step Action 
2  

 
 

 Repair Order Number is the shop job or RO number. 
 

   Changing this number on the quote or invoice within the DMS will result 
in the part not to be automatically captured and will require additional steps 
to submit for reimbursement. 

 Sales Order Number is the existing quote number for dealers with integrated 
DMS. 
 

  In order for parts to automatically be included for reimbursement, the 
price quote automatically created within the DMS must be used. 
 

 Promo List Price is the promotional list price established by the OEM.  
Promo Net Price is the new shop net price which is determined using the 
existing shop discount off of the Promo List Price. 
 

   The Promo Net Price may not automatically be updated when using the 
quote generated when a shop places an electronic purchase order.  
The Promo Net Price on the invoice needs to match the Promo Net price 
from the purchase order to ensure rebate eligibility.  
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