CCC ONEP® - Submitting a Part Order

Introduction  This job aid provides information on how Repair Facilities submit part
orders to a supplier.
Note: The purpose of this job aid is to provide insight into CCC ONE
Checkout process.

Submitting Repair Facilities follow steps below to submit a part order:
Part Orders
Step Action

1 Open a Repair Order (RO) that is ready with parts added.

2 Select the Checkout button to view parts availability and cost (for the
supplier).
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CCC ONEP® - Submitting a Part Order, Continued

Submitting
Part Orders,
Continued

Step Action
Note columns on the Parts Checkout page.

Ext. Price$ | Thisisthe total cost for the individual part and can be
different when there is a quantity greater than zero.

Unit Cost$ | Thisisthe shop cost for the part taking into consideration
their discount. This can be different based on quantities
greater than zero.

Stock On-hand stock provided by vendor.

oTY Purchase Order Quantity

QUOTE $ The quoted cost amount (shop's cost).

MARGIN Toggle to display the profit for the shop (List S amount minus
Sor% Quote S amount) expressed as a percentage or dollar amount.

4 Use the checkbox next to the part you want to order.

To find different vendor option, select the search icon.
In the popup that appears, select Seach all active vendors, then search and select
the desired vendor.
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5 Once all the desired parts have been selected, proceed to the Purchase Order
Summary section at the bottom of the screen.

This section shows the selected Vendor(s), Total PO Quantity, Total PO §, and Total

Margin.

Use the checkboxes in this section to:

¢ Send vehicle photos: This will send the appropriate vehicle photos to the vendor.

¢ Send estimate lines with purchase order: This will send to estimate lines for
non-ordered parts to the vendor.

Click the information icons to learn more.

Continued on next page
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CCC ONEP® - Submitting a Part Order, Continued

Submitting
Part Orders,
Continued

Step

Action

Purchase Order Summary

VENDOR
FR g I OE Dealer Demo

Select PO comments...

v

Successfully completed

Select Order Parts once you are ready to order your parts. A screen will appear to
indicate that the Parts have been successfully ordered.

# ORDER PARTS $780.76

$334.62
TOTAL TOTAL TOTAL
PO Ty POS MARGIN
2 06|  3:e2

Send vehicle photos O Send estimate lines with purchase order O

The system displays the successfully completed message and will create and send
the Purchase Order to each vendor.

ACTION REQUIRED: 24 orders need review before they can be processed.

 ReparFaciity

Order updates

Vendors have sent order updates that need your review.

1 Go to the Action required dashboard on cccone.com
2 Select an order from the list and View order updates

3 Accept or Reject updates from the vendor

REVIEW ORDER UPDATES

LEARN MORE 71

For Repair Workflow shops only,the workfile Parts tab and the Parts Dashboard are
updated to reflect updated Purchase Orders and parts status.

w LEARNING  ©2024. CCC Intelligent Solutions Inc. All rights reserved. 3
J SERVICES cccisa registered trademark of CCC Intelligent Solutions Inc.




