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Overview




Purpose and Features of
the Mobile Application

App Purpose

Enables insurance carriers and customers to
submit vehicle damage photos and receive
repair estimates quickly.

24/7 Claims Process

Allows users to start the claims process anytime
by submitting photos around the clock.
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Adjuster
Information
Display




Language Settings and Bilingual Support

Automatic Language Detection

The app automatically displays text in English or Spanish based on the device's primary language
setting.

Bilingual User Support

Supports bilingual users by offering seamless language switching according to device settings.

External Language Configuration
Language preference must be set on the device outside the app for proper text display.



Viewing Adjuster Information
and Contact Options

Accessing Adjuster Info

Users can access adjuster contact details via the tribar icon on multiple app
screens for easy reference.

Initiating Calls

Selecting the adjuster's phone number initiates a call, displaying extensions if
available for direct connection.

Email Communication

Users can select the adjuster’'s email to open their email client and compose a
message quickly.

Configurable Display Options

The app allows enabling or disabling the display of adjusters’ contact information
based on configuration settings.
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Getting Started:
Download,
Permissions,
and Login




App Download, Reminders, and Opt-Out Process

App Download Process
Eligible vehicle owners receive app download links via text or email for iOS and Android devices.

Reminder Notifications

Carriers send reminder texts or emails if damage photos are not submitted in time to encourage
completion.

Opt-Out Options

Vehicle owners can opt out by replying “STOP” to reminders or selecting on the unsubscribe links in
emails.



Mobile Sclutions

mobile
solutions

Curabitur tempus scelerisque orci elemen
tum efficitur. Nunc dui felis, consequat ac
blandi.

Claim Number

‘ 1234567890 ‘

Last Name

‘ Nook ‘

| acknowledge that | have read and agreed
to the Terms of Use and Privacy Policy

Login Process and Terms
Agreement

Prepopulated Login Fields

Deeplink invite automatically fills Claim Number and Last
Name fields which cannot be edited by the user.

Mandatory Terms Agreement

Users must agree to Terms of Use and Privacy Policy
before gaining access to the app.



Onboarding and
Home Screen




Mobile Solutions

All of Your Tasks at Your
Fingertips

We've broken down the info we need from
you into smaller tasks which can be
accessed from the next screen. Feel free
to complete them at your own pace.

Get started

Onboarding Messages and
Initial Task Navigation

Login and Access

Users begin by logging into the system to gain access to
their personalized workspace and tasks.

Get Started Button

The Get Started button guides users to initiate their tasks
smoothly after logging in.



Home Screen Vehicle
Information Collection

Vehicle Data Collection

The home screen gathers essential vehicle
information not previously recorded to update
the system.

User Action Prompt

Users are prompted to select Start to proceed
with collecting and saving vehicle details.

Mobile Solutions

~ My Tasks (4)

Vehicle Info

‘? We'll gather basic information
about your vehicle that we don't
have on file.

@ Approx. 1-3 min

m Vehicle Photos O '
L @ 1-3 min

| &= Review Your Estimate (O] |
@ @ 1-3 min

' Q Find a Shop (O] |
@ 1-3 min

v Completed Task (0)

Mobile Solutions

Notifications

No Notifications Yet

We'll alert you if an important
message comes through.




PMOI Task and
Vehicle Location



Quick Everything

Vehicle info

7
(8

Let's Gather Some Basic Info
About Your Vehicle.

We'll ask you for specific vehicle and
accident information. None of what we ask
for in this step will require access 1o your
vehicle.

Get started

PMOI Questions and
Vehicle Location Entry

PMOI Task Introduction

The task includes PMOI questions and begins with an initial screen explaining
the process to users.

Vehicle Location Display

The system shows the captured vehicle location address from Assignment
Entry for user confirmation.

Manual Address Entry

If no address is captured, the system allows users to manually input the vehicle
location address.



STP Processing, Editing Address, and PMOI Question Flow

Quick Everything

&“— Venicle info

Where is your vehicle located
right now?

We'd like to know where your vehicle is
currently and where you typically park it

(in case the two are different).

Is this the current location of your vehicle?
Vehicle Location

167 N Green Street # Edit
Chicago, IL 60607

Is this where you typically park your car?

-] Yes No

Vehicle info —

Where is the primary damage
located on your vehicle?

Select the point on your vehicle where
primary damage is present,

—~ ¢

’ S i |
\‘—)
2 ¥

Vehicle info -

Does your vehicle have
additional secondary damage?

Make a selection below if there was a
clear, second hit to your vehicle during the
accident

&

Skip

Vehicle Location Address Handling

The vehicle location address is forwarded for
STP preliminary estimate without auto-updating
assignment entry address.

User Address Editing

Users can manually edit the vehicle location
address from the app review screen before final
submission.



STP Processing, Editing Address,
and PMOI Question Flow

Vehicle info P Vehicle info —
Is the vehicle drivable after During the accident, did your
the accident? vehicle's airbags deploy?
This information helps us assess the
start/drive in its current condition, and the severity of the accident
headlights, mirrors, etc. are still functional

PMOI Question Flow

The app prompts consumers with PMOI
questions, requiring Yes or No responses to
proceed.

Nrers
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Child Seat Information
and Photo Capture

First Look First Look

e Vehicle info E e Vehicle info

Child Seat Installation

Confirm whether a child seat was installed in the vehicle
during the accident to assess safety compliance.

Photo Documentation

Capture a clear photo of the car seat to evaluate any damage _ ,
Did you have a car seat in your
from the inCident aCCurately. vehicle at the time of the Was a child in the seat at the

accident? time of the accident?

Indicate if there was a child seat installed Confirm if a child was using the car seat
in your vehicle at the time of the accident. during the accident.

Brand and Style Information
Yes Yes

Provide the car seat’s brand and style to understand
specifications and potential impact during the accident. [ No } [ No j




Child Seat Information
and Photo Capture

Photo Documentation

Capture a clear photo of the car seat to
evaluate any damage from the incident
accurately.

Brand and Style Information

Provide the car seat’s brand and style to
understand specifications and potential
impact during the accident.

11:50

First Look

e Vehicle info E

Let's Take a Photo of Your Car
Seat

Take a clear photo of the car seat from the
indicated angle. This will help us assess its
condition after the accident

Skip \

Jl T &

First Look A

(—- Vehicle info E

What type of car seat is it?

Please provide the brand and style of the
car seat. This helps us better understand
its specifications and potential impact from
the accident

Brand

Name of Brand

Style

Type of Style

More Details

‘ Idon't know




Review and Submission
of PMOI Information

Vehicle info

Review Information

ﬁ Vehicle & Parking Location @ Edit
167 N Green ST / 60601

o Point of impact @ Edit
2 o'clock
! Vehicle Condition @ Edit
Drivable
. Alrbag Status @ Edit
Not Deployed

Quick Everything

©

Task Completed!

Your vehicle information was
successfully submitted.

Got it!

~ My Tasks (3)

um Vehicle Photos
o You'll be taking various exterior and
interior photos around your vehicie

Review Your Estimate ®
Find a Shop O]

v Completed Task (1)

Review Information Screen

Users can review and edit any entered
information before final submission to
ensure accuracy.

Submission and Completion

After submission, the system shows a Task
Completed screen.

Prefilled MOI Questions

MOl questions are prefilled if assignment
data exists, simplifying user input during the
invite process.



Vehicle Photos
and Data
Capture



Vehicle Photos

Quick Everything

Vehicle Photo Capture <
The module supports capturing photos of four vehicle } 2
corners and optionally front, rear, and sides for thorough : . > gt

vehicle documentation.

Auto Photo Capture Feature

Auto Photo Capture runs on devices with good internet
speed, otherwise switches automatically to manual capture LELR Tale TISMMOF Your Velos

We'll guide you through taking photos of
m O d e . your vehicle, including your VIN, mileage
{odometer reading), and damaged areas
Make sure that you are in a safe, well-iit
area OQ{OTC’ DICCCCCIIWL}

Get started




Mobile Solutions

e Vehicle Photos

Let's Capture Your Vehicle
Identification Number (VIN)

First, we need you to provide your 17 digit
VIN. You can typically find your VIN on
your car dashboard or inside the driver's
side door of your vehicle. If you are having
trouble locating your VIN you can also find
it on your vehicle registration.

Mobile Solutions

How to Capture Your VIN

In the next step we will ask for device
permissions to access your camera. After,
line up the overlay with the VIN sticker.
Finally, click “Start Scanning” and we’ll take
care of the rest. Once scanning starts, a
photo of your VIN will also be captured,
just in case.

Proceed to Scan
[ Type in Manually j

VIN Capture

VIN Input and Capture

Users are prompted to enter or scan the 17-digit
VIN, usually located on the dashboard or driver’s
side door, with photo capture of the VIN enabled.

Scanning Options

Users can choose to proceed by scanning the VIN
or manually typing it into the app for flexibility.



Permissions for Camera and Location

Camera Permission Requirement

Camera permission is mandatory to enable full app
functionality and essential features.

Location Permission Optional

Location permission is optional; declining it disables GPS
data collection but does not block app use.

Permission Settings Troubleshooting

If permissions don't appear, users must check phone settings
to unblock and enable permissions manually.

Mobile Solutions

Camera Permission

To 1ake photos of your vehicle
using your mobile device, please

allow access 10 your camera

Mobile Solutions

Location Permission

Allowing us to use your location
helps us provide more

personalized service




VIN Scan

VIN Scan Initiation

Users start the VIN scan using
a button at the screen’s
bottom, with orientation
toggle available.
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Model/Trim Selection

— —————
Confirm if this is your vehicle

VINID: WA1AJAF78LD008303

oL 3

2012 Honda Civic Ranger XL

No

— Vehicle info -

What is the trim of your vehicle?

2012 Honda Civic Ranger XL
VIN ID: WATAJAF78LD008303

Ranger XL Regular Cab 112" WB
2D PjU 4-2.5L Gasoline SEFI

Ranger XL Regular Cab 112" WB
20P/U 4-2.50 Gasoline SEF1

Ranger XL Regular Cab 112" WB

20 PV 4-2.5L Gasoline SEFI

© How do | find the trim?

Maobile Solutions

How do I find the trim?

1. Check the Owner's Manual for
trim details

2. Use your VIN with an online
decoder or ask your
dealership

3. Compare features with the trim
levels on the manufacturer's
site.

4. Review the window sticker if
availabie

Need more heip? Contact us!

Got it!

Model/Trim Selection

After VIN decode, users select the vehicle
model and trim from available options to
ensure accuracy.

The user will select a vehicle Model/Trim
from the available selection.

The information marker will open a
popup with an explanation on how to find
the trim of the vehicle if needed.



Odometer Photo

Odometer Photo Capture

Users input odometer reading
and capture a photo of the
odometer using the camera
icon before proceeding.

11:50

Mobile Solutions

& Vehicle photos _

Mileage (Odometer)

Please provide the odometer reading

Then, select the camera icon below to take
a photo of the mileage (odometer).

Mileage (Odometer) Reading

12,345

Mileage
(Odometer)

Quick Everything

Mileage
(Odometer)

o @ o

al = &
Mobile Solutions &
é Vehicle photos —

Mileage (Odometer)

Please provide the odometer reading.
Then, select the camera icon below to take
a photo of the mileage (odometer).

Mileage (Odometer) Reading

12,345

Mileage
(Odometer)




License Plate Photo

Mobile Solutions

é Vehicle photos —

License Plate

Select the camera icon below to take a
photo of the drivers license.

License
Plate

Mobile Solutions

- DEC gag%ow

9KDV763 |

damv.ca.gov

License Plate

o @ o

Mobile Solutions

é Vehicle photos E
License Plate

Select the camera icon below to take a
photo of the drivers license.

License Plate Photo Capture

Users take a photo of the driver's license
plate using the cameraicon.

Photo Confirmation and Navigation

After taking a photo, users can Retake or
Confirm and then select Next to proceed
to the following step.



Select any of the four photos below to
begin.

O Manual Mode &3 Auto Capture

Select any of the four photos below to
begin.

0 Manual Mode (& Auto Capture

Exterior Photo Upload
Process

Automated Exterior Photo Upload

The system automates the exterior
photo upload sequence without
requiring users to select Next for each
new photo.



Guided Photo Capture and Confirmation

Mobile Solutions

User Interaction Options

Users can review photos and
choose to Retake or Confirm
each image during the capture
process.

Driver Side

Front




Damaged Area Close-Up

Primary Damage Upload

While in front of the primary damage on the
vehicle, select any of the three photos.

Mobile Solutions

[ Vehicle photos P

Damaged Area Close-Up

While in front of the primary damage on
your vehicle, select any of the three
photos below to begin.

Vs 53
= | —7)
| o |
o (o |4
L;:fl Ang;e ‘Ccn(er Right Angle

Mobile Solutions

é Vehicle photos E

Damaged Area Close-Up

While in front of the primary damage on
your vehicle, select any of the three
photos below to begin.

t N
r’, , \
ol o |
Left Angle Center Right Angle




Maobile Solutions

Mobile Solutions

& Vehicle photos o

Additional Photos

Capture or upload any extra photos you
feel are necessary to depict your vehicle’s
condition.

Photos (Max. 10)

(® Add Photos

é Vehicle photos E

Additional Photos

Capture or upload any extra photos you
feel are necessary to depict your vehicle's
condition.

Photos (Max.10)

=T
BEl= o

Additional Photos

Additional Photo Upload

Capture or upload additional
photos that may be necessary to
depict the vehicles condition.



Video

11:50 4
Mobile Solutions Mobile Solutions Mobile Solutions
& Vehicle photos — Lo Vehicle photos =
Video

- A Video Upload

Record a video (under 20 seconds) to
show the damage on your vehicle and
speak through any details you'd like your
insurer to know,

Record a video (under 20 seconds) to
show the damage on your vehicle and
speak through any details you'd like your
insurer to know.

Record a video to show the
damage of the vehicle.

Damage
Video

Speak through any details the
insurer should know.

Video Capture

O o




Loading

Loading Screen

A loading screen will show while
everything is being finalized.

Recovery Assistant

Loading...

Hang tight! We're getting everything ready
for you. Please wait a few seconds while
we finalize your experience!

(D )

Mobile Solutions

©

Task Completed!

Your vehicle information was
successfully submitted.



Smart Total
Loss, QE, and
OVAL Processes




Smart Total Loss Task Assignment and
QE/QV Options

IF ... THEN ...

The system will make “Generate Repair Estimate” and “Find a Shop” tasks
OE accessible by user.

The system will make the “Valuation photos” and “Equipment selection”

ov Tasks Accessible by user in the App.



Estimate Display and
Shop Search Module User Estimate Options

Users can see estimate options on the home and completed
screens if carrier supports it, enhancing user experience.

User Confirmation Process

11:50 Jl T

Quick Everything

Quick Everything .7} Quick Everything

The system prompts users to continue or cancel, and once

Q= vonproos = || [ Q= confirmed, users cannot revert to option selection.
~ My Tasks (2) t:‘:f:f:i%:'maw Summery ~ My Tasks (1)
@ FeviewYour Estimate Q ?cafch'otaﬂcpanr?hop .
preharkiein iy Business Event and Image Upload
&3 LIS G Upon confirmation, the system generates a new business
‘-.‘_ﬂ—-ﬂ ¥ Complatad Taek (3 event and uploads related images for processing.
v Completed Task (2) $3,136.75

Mobile Shop Search Module

System will display the shop search module allowing users to
select shops and book appointments efficiently.

4, Download PDF Report




Receive
Estimate and

Book
Appointment




]
Feature Overview and
€ e S Shop Search

HTML5 Customer Feature

Feature available only for HTMLb customers to
enhance user experience with photo and video
capture.

T Receive Estimate or Book Appointment

Appointment o R
e il bl you fint the ot shon for Consumers can choose to receive an estimate or book

you, Including shops that ars OEM- an appointment after completing captures.

certified, In-Network, and closest to you.



Locating a Shop

¢ =
Q_ s0801 x )| v
W Fulton St Filters X
Shop Search by Zip Code z Sort By |
. . . oxton, Chicego ::E (ne - Distance Rating
Users can find nearby shops by entering their - '
zip code and start the booking process easily. v 3 ""Sm, EFIE
W Lake St
. . ’ ‘ Other Filters
Filter Options : a “in-Network ) ( OEM Certifiea )
. . Bill's Auto Body Shop '\ A :!
Search results can be filtered by distance, © in-Network P OEMCortifed @ OSmisway ' )
rating, and certification to refine options eliofitegns S | |
effectively. o
Planet Express Automotive Shop
Q 0.67 mi away
3.0 & (104)

222 N Main St Chicago IL 60654 View on Map




Shop Details

Mobile Solutions

« =

Bill's Auto Body Shop @
W 307 Reviews

@ In-Network J~ OEM Certified @ 0.5 mi away
Shop Details Reviews Photos

Ry  (312) 555-1234

@ 222 N Main St. Chicago IL 60654

@ Thursday 9:00am - 5:00pm
Friday 9:00am - 5:00pm
Saturday 11:00am - 3:00pm
Sunday Closed
Monday 9:00am - 5:00pm
Tuesday 9:00am - 5:00pm
Wednesday 9:00am - 5:00pm

Book an Appointment

Mobile Solutions

« =

Bill's Auto Body Shop @
# 307 Reviews

@ In-Network J OEM Certified @ 0.5 mi away

Shop Details Reviews Photos

5
40 .
3
* 2
307 Reviews 1
Hermes Conrad
Ford Owner Mar 23rd, 2020

Likely to Recommend M Good Communication

Repair Quality
Repairs were great. Customer service could have
been better when picking up the car, however.

Customer Service

It was great until the last day, which was
confusing. They said | should call when | get
there, and they would give me the keys. When |
called, | got the main office and not the one |
was at. It worked out after | knocked on the door.

Mobile Solutions

é

Bill's Auto Body Shop @

W 307 Reviews

@ In-Network # OEM Certified @ 0.5 mi away

Shop Details Reviews Photos

Viewing Shop Details

Shop details include reviews, photos,
and essential information to help users
make informed decisions.

Booking Appointments

Users can book an appointment
directly from the shop details once they
have reviewed all information.



Appointment Booking (Date and Time)

Mabile Solutions Mobile Solutions Mobile Solutions

&« Shop Search & Shop Search p— & Shop Search

[ ] o
Select an Appointment Date Select an Appointment Date Select an Appointment Date D a t e a n d T I m e S e I e ct I O n

Choose a date range of up two weeks and Choose a date range of up two weeks and Choose a date range of up two weeks and
see which time slots are available. see which time slots are available. see which time slots are available. h °
Users can choose a date and time
‘ U Select a Date range v | ‘ m Select a Date range ~ | ‘ m Select a Date range ~ | f . | b | t . -t h .

<] July 2024 > (<) July 2024 (>

suTworor s specified range.

(10:00 am | [ 10:30 am | [ 11:00 am |

[ 1:00 pm H 2:00 pm ][ 2:30 pm l

5:30 pm

17 18 19 20 21 mzs

24 25 26 27 28 29 30
31 1 2 3 4 5 6

Cancel I Pick iil



Mobile Solutions

Mobile Solutions

é Shop Search E

What is the reason for your
appointment?

Select one:

OX ~

Repair Drop-Off
Estimate Repair

What is your preferred method of contact?

[”.la”

Phone Number

1234567890

| agree to receive communication on the
preferred contact method for this
appointment. Text and data rates may
apply

Book Appointment

e Shop Search E

Your Appointment Details

Q
C
Bill's Auto Body Shop @ Edit
222 N Main St July 7th
Chicago, IL 80607 2:00pm
’ Purpose of Appointment G Edit

Drop-Off Repair

Preferred Method of Contact (&4 Edit

Text

Med, you 'w

Appointment Booking
(Reason and Details)

Reason and Contact Method

Users select the repair reason and their
preferred contact method for appointment
communication.

Booking Confirmation

After booking, a confirmation screen displays
all appointment details for user verification.



Conclusion

Powerful Estimation Tool Streamlined Claims Process Maximized User Efficiency
The application simplifies vehicle It enhances the claims process by Understanding the app's features
damage estimation, making the integrating workflow features to helps users maximize accuracy and
process faster and more accurate for improve efficiency and reduce errors. speed in their daily tasks.

users.
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