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MAPRO What’s New (Q1 2025) 

 
Introduction Mobile appraiser Pro (MAPRO) allows Insurance company users to access both 

field and drive-in assignments on their mobile device. The enhanced modular 
design is developed to mirror standard vehicle documentation processes. 
Users are guided through a seamless process to capture vehicle information 
(i.e. VIN, Odometer, License Plate, POI & Vehicle Location), vehicle damage 
photos & can view/lock a Preliminary Estimate (if enabled). Mobile appraiser Pro 
is available for both Apple and Android devices.”  If minimal required 
information is captured, the assignment can be submitted without going 
through everything. 

 
Assignment 
Details 

The Actions tab lists the Vehicle Information, Photos and Estimating (if 
enabled) modules.  This will help the user know all the actions that need to be 
performed.  These have to be completed in order.  A status will be shown based 
on the user’s interaction with the Preliminary Estimate.   
 
Select Submit Assignment when complete.  
 

 

Continued on next page 
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MAPRO What’s New (Q1 2025), Continued 

 
Odometer The user will upload an image of the Odometer reading.  Select Next when 

upload is complete. 
 

     
 
 
 
 
 
 
 
 
 
 
 

 

 
License Plate The user will upload an image of the License Plate.  When complete, select 

Next.    
  

 
 

Continued on next page 
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MAPRO What’s New (Q1 2025), Continued 

 
Confirm 
Vehicle 
Information 

On the Confirm Vehicle Information screen, the user can go in and edit 
information.  When finished, select Submit. 
 

 

 
Photo Capture Select any of the photos below to begin.  Photos with the yellow indicator are 

recommended for the future tasks.  Select Finish when complete. 

     

Continued on next page 
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MAPRO What’s New (Q1 2025), Continued 

 
Estimating When a Preliminary Estimate (P01) is generated, the Estimating card will 

refresh; indicating that an P01 is ready for review.  The user can review and 
lock the P01 in the app.  Intelligent Estimating needs to be enabled. 
 

       

 


