CCC® Estimating - Insurance Review Report

Introduction This Job Aid discusses the Insurance Review Report in CCC®
Estimating. This report allows you to identify which workfiles include an
insurance change request within the specified Date Range, additionally
you can filter by Estimators, Insurance Companies, and Vehicle Make.

AccessReport The Insurance Review Report is accessible in CCC® Estimating
(Desktop) and cccone.com, follow the steps below to access the report
from your desired platform.

CCCe® Estimating (Desktop)
R rt *| Confi -
From the Workfile view select Reports, then | t?pc: 3 onnhgure
Find Report. Find Report Flb
UpdatePlus Reports 7

= Configure This Menu

cccone.com
Select the menuicon, Performance, then e e
Reports. All Views

{nt Home

B Workfiles >

il Performance > DRP Scorecard

Indicators

Reports @

Continued on next page
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CCC® Estimating - Insurance Review Report, Continued

Insurance Follow the steps below to open the Insurance Review Report in CCC®
Review Report  Estimating (Desktop) or cccone.com.

CCC® Estimating (Desktop)
Locate the Insurance Review Report under System Reports section.

Reports Al v

Shared Reports My Personal Reports System Reports

Insurance Review Report

R
Labor Efficiency
Labor Hours {by Technician)

Labor Hours for Fat Rate/Commission Teams

cccone.com
Select the System Reports tab, then select Insurance Review Report.

Reports

MY PERSONAL REPORTS SHARED REPORTS SYSTEM REPORTS UPDATEPLUS

REPORT NAME DESCRIPTION

a
Insurance Review Report Workfiles with an insurance change request within the specified date range.
Labor Efficiency Technician labor efficiency for all repair orders with a Vehicle Out date and clocked hours within the sp...
Labor Hours (by Technician) Labor hours by technician for all repair orders with a Vehicle Out date within the specified date range.
Labor Hours for Flat Rate/Commission Teams Labor hours assigned to flat rate/commission teams for all repair orders with a Vehicle Out date within...

v

Continued on next page
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CCC® Estimating - Insurance Review Report, Continued

Insurance
Review Report,
Continued
Filler the Insurance Review Report using the following filters: |
Part Description 4
1 Select a Date Range option such as Yesterday, Last e
Month, etc. from the drop-down or enter a custom date s
range. This Month-to-Date
2 From the Estimator drop-down, select one, unknown or il il
all estimators at your repair facility. w yams @
3 From the Insurance Company drop-down, select one, SR
unknown or all companies view in the report, then an
select to Include or Exclude secondary companies. s osieanca ampany
4 From the Vehicle Make drop-down, select one, a
unknown or all vehicle repaired at your repair facility.

“ Vehicle Make

All -

Location h B G Q

RO Number T

Part Description

A View the time the Report was ran.

B Select to open the report filters.

C Select to export the report as a PDF. The file will be available in your downloads
folder.

D Select to export the report as an Excel. The file will be available in your downloads
folder.

E Select to choose the columns that appear in the report using the checkboxes to

Show/Hide the columns. Use the search field in the Column Chooser to easily find
columns to Show/Hide.

F Use the Search field to find items in the in the report results.
G Select the menuiconin the bottom left to access additional options such
as Save to save a person report, Share to with people with appropriate E

permission, or About to view additional details about the report.
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