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CCC® Advisor Usage Summary Report 

 
Introduction This document contains detailed instructions on how to run and review a Usage 

Summary Report within CCC ONE® Advisor. 
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How to Run a Usage Summary Report 

 
Overview CCC® Advisor includes a Usage Summary Report that provides the Repair 

Facility with Advisor usage frequency information. This job aid describes 
the process for accessing the Report and selecting criteria to run it. 

 
Run Rule Exceptions Report Use the following steps to run a Usage Summary Report 

in Advisor: 

Step Action 
1 From the CCC Portal Home Page, go to the View 

Operational Reports section and         click View 
Usage Summary Report. The Usage Summary 
Criteria page displays.  
 
 
 
 
 
 
 
  

2 Set the Date Range criteria for the Report. You can set the Date        Range by: 
• Specific Dates: Use calendar option. 
• Number of Days: Enter the number of days you want to  search. Default: 

Last 7 Days. Maximum: 31 Days. 
 

 

Continued on next page 
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How to Run a Usage Summary Report, Continued 

 
Run Rule Exceptions Report, continued  

Step Action 
3 Select a Locations.   

4 Click Run Report.   

5 Review Report Results by using the + and – symbols to expand and retract 
data by Location.  

6 Use the Change Criteria button to modify the data range and/or locations. 
 

 
 

7 Click Print Report at the bottom of the page to print as needed. A 
printer- friendly version of the Report opens. Go to File, then select Print 
to print a copy of the Report. 

8 Click Save to download a copy of the Report. 
 

Continued on next page 
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How to Read a Rule Exception Report 

 
Overview The Usage Summary Report allows users who have Manager or 

Supervisor roles at any level of a Repair Facility to run CCC ONE® 
Advisor Reports. The Usage Summary report can help managers 
identify how well the estimators are doing in terms of improving their 
estimates based on the Advisor Report. This Report also provides 
information on Usage trends. 
 
This job aid provides terminology and key metrics definitions to assist 
you in reading the Usage Summary Report. 

 
Terminology The following table provides definitions of key terms in the Report. 
 

Term Definition 
Audit Count The number of audits generated, including audits 

automatically generated by CCC ONE and audits requested by 
the user. The Report displays all audits generated for the 
criteria selected when running the Report. 

Audit Score The sum of the scores of all rules that were triggered by the 
audits. 

Average Audit Score The sum of the audit scores divided by the number of audit 
requests. 

Dollar Variance The difference between the actual amount in the estimate 
and the allowable amount. The allowable amount may be 
sourced from the audit profile, the price of an alternate part, 
the profile values stored with the estimate or the rule itself. 

Rule Exception 
Amount 

The sum of the Dollar Variances for rules triggered by the 
audits. 

Rule Exception Count The number of rules triggered by the audit. 
 

Continued on next page 
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How to Read a Rule Exception Report, Continued 

 
Report 
Metrics 

This is a sample page of the Usage Summary Report. There may be 
multiple pages depending on the amount of data.  

 
 
 

# Rule Component Explanation 
1 Average Rule 

Exception Count 
The number is the sum of the rule exceptions divided by 
the number of audit requests. 

2 Average Audit Score The number is the sum of audit scores divided by the 
number of audit requests. 

3 Rule Exception 
Amount 

The amount is the sum of Dollar Variances for rules 
triggered by audits. 

 

Continued on next page 
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How to Read a Rule Exception Report, Continued 

 
Version History  

 
Version 
History 

Revision 
Date 

Description 

1.0 8/25/2021 Version History added for tracking. No other changes 
added. 
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