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CCC ONE® UpdatePlus Reports & cccone.com 

 
Introduction In addition to the existing CCC ONE® UpdatePlus Reports already available from within 

CCC ONE® Estimating and CCC ONE® Repair Workflow, there are six additional Reports 
available in cccone.com. Repair Facility users must have UpdatePlus Status or Status 
and CSI enabled to access these Reports. 
 

This series of job aids shows you how to access the additional UpdatePlus Reports, 
their settings, and a short description of each Report. 

 
Access 
UpdatePlus 
Reports 

 

 

Step Action 

1 Open your web browser and type cccone.com. 
 

 
 

2 Enter your User Name and Password. 

3 Click LOG IN. The cccone.com homepage opens. 

4 
 

Click the menu icon. Then select UpdatePlus Reports. The UpdatePlus Reports page 
opens.  
 

  
 

Continued on next page 
 

  

http://www.cccone.com/
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CCC ONE® UpdatePlus Reports & cccone.com, Continued 

 
Customer’s 
Page, Reports 
Tab 

The available Reports display on the UpdatePlus Reports page. 

  

Part Description 
1 Click on a Report 

row to open the 
Report. 
 
All available 
UpdatePlus 
Reports display 
along with a 
description. 

   
 

Part Description 
2 The Settings icon allows you to 

configure three Reports to be 
emailed to you on a Weekly or 
Daily basis.  To use it, select a 
Report and then click on the 
desired options.  When ready, 
click Save. 

 
 
 
The next sections provide a description of each Report and the criteria used to produce them. 

Continued on next page 
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CCC ONE® UpdatePlus Reports & cccone.com, Continued 

 
Production 
Report 

The Production Report shows all active repairs where the vehicle was dropped off 
within the specified date range.  
 

The date range can be extended to see all active repairs in a 93-day period.  
 

Enter your selections for each Report criteria shown below.     

 
 

When you have selected all your Report parameters, click RUN to process the selected Report.    
 
Note: Report selections: Report, Insurance Company, Reporting Group, Select state, and 
Select shops are available in all reports; callout for these selections will only be shown on this 
page.   

Continued on next page 
  

Change Reports using the drop list 
here rather than return to the 
UpdatePlus Reports page. 

Make sure to enter the 
correct Start/End Dates. Assignment only defaults to NO.  to 

only view Assignments in your report 
results, toggle the button to YES. 
   

 

 Available Locations display 
based on your repair facility 
and your security permissions. 
 
 

 

Only the States available to 
you will display to select. Use 
the checkboxes to select and 
unselect as needed. 
.   

 

Displays the Reporting 
Groups set up in CCC ONE 
under the Configure Menu.   
 

The default is 
All Insurance 
Companies. 
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CCC ONE® UpdatePlus Reports & cccone.com, Continued 

 
Production 
Report, 
continued  

The Report processes.  The Parameters bar closes and the Production Report 
results display.    

 

Continued on next page 
  

Number of results 
found based on 
selected criteria. 
 

Use the scrollbars as needed to 
view all of the available data. 

 

Click here to expand the Parameters 
to change Reports OR Parameters. 
 

Print or download 
the Report results. 
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CCC ONE® UpdatePlus Reports & cccone.com, Continued 

 
Performance 
Report 

The Performance Report analyzes the Repair Facility and Estimator performance 
over the last 6 months by showing Total Jobs Delivered and Shop/Estimator 
Accuracy.   
 

Enter your selections for each Report criteria shown below.   

 

When you have selected your Report parameters, click RUN. 

 

Continued on next page  

 

Estimators found 
based on selected 
criteria. 

Click here to expand the Parameters 
to Change Reports OR Parameters. 
 

Tip! Change Reports 
using the drop list. 
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CCC ONE® UpdatePlus Reports & cccone.com, Continued 

 
Post Delivery 
Feedback 
Report 

The Post Delivery Feedback Report shows the Post Delivery feedback over a 
specified date range by Repair Facility and Estimator.  Enter your selections for each 
Report criteria shown below.   

 

When you have selected your Report parameters, click RUN.  

 

Continued on next page 

 

Click here to expand the Parameters 
to change Reports OR Parameters. 
 

Set the appropriate 
Start/End Dates. 

Unsatisfactory Feedback only defaults 
to NO.  To only view Unsatisfactory 
Feedback in your report results, toggle 
the button to YES. 
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CCC ONE® UpdatePlus Reports & cccone.com, Continued 

 
CSI Completion 
Report 

The CSI Completion Report shows the CSI completion rate and number of completed 
Service Recovery forms for the specified month and year-to-date.  Enter your 
selections for each Report criteria shown below.   

 

When you have selected your Report parameters, click RUN.  

 

Continued on next page 
 

Select the appropriate 
Communications 
Preferences to search. 
 

 

Set the appropriate 
Month/Year Dates. 

Select the appropriate 
Survey Type. 
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CCC ONE® UpdatePlus Reports & cccone.com, Continued 

 
CSI User 
Ranking 
Report 

The User Ranking Report shows CSI survey completion data over a specified month 
and year combination. Enter your selections for each Report criteria shown below.    

 

When you have selected your Report parameters, click RUN.  

 

Continued on next page 
  

Select the appropriate 
Communications 
Preferences to search. 
 

 

Set the appropriate 
Month/Year Dates. 

Select the appropriate 
Survey Type. 

Click here to expand the Parameters 
to change Reports OR Parameters. 
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CCC ONE® UpdatePlus Reports & cccone.com, Continued 

 
CSI Industry 
Trends 
Report 

The CSI Industry Trend Report shows CSI survey results over the past 12 months 
from the specified month. The results are compared with regional and overall 
industry CSI survey results.  Enter your selections for each Report criteria shown 
below.   

 
When you have selected your Report parameters, click RUN.  

 

 

 

Set the appropriate 
Month/Year Dates. 

Select the appropriate 
Communications 
Preferences to search. 
 

Select the appropriate 
Survey Type. 

This Report includes the 
following sections: 
 

• Shop Trend 
• Industry Trend 
• Trend Delta 
• Trend by State 
• Trend by Shop 

 

Click here to expand the Parameters 
to change Reports OR Parameters. 
 

Use the scrollbars as needed to 
view all of the available data. 

 


