COORONE

Let the customer know that
your shop will be sending
periodicrepair status
updates

- Inthe Contacts tab, make
sure to enter customer name
- Find out how thiscustomer
prefers fo receive repair
statusupdates

o If text is preferred:

- Enter Cell Phone number
- SelectText optionin the
Comm. Preference field

If Email is preferred:

- Enter Email address
- Select Email optionin the
Comm. Preference field

If phone call is preferred:

- Enfer preferred Phene
number

- Select Call optionin the
Comm. Preference field

- Select Call Plan

CCC ONE® UpdatePlus
Estimating

Workfile - Contact_1, Training
[ty e e

All Contacts

+ Add » X Remove
Contact Type Name Primary Phone

Vehicle Owner Contact_1, Training (312) 222.2222

Secondary Phone » Company

Address 1

Phone Type Phone Number
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CII} O N E CCC ONE® UpdatePlus

Estimating

3. Promise Date:
Enter when expected

Data Entry Points 1. Vehicle I_n: 2. Repairs Started: - 4. Repairs Con?pleAted: delivery date is known
Enter at Vehicle Drop off Enter as soon as repair Enter when vehicle is
and ensure correct time work begins ready for delivery

5. Vehicle Out:
Enter when vehicle is
delivered and ensure

correct time
Update
Repair Status Status I
- - Complete
Vehicle In Repairs Started Repairs Completed Promise / Vehicle Out each Status
Current 06/30/2016 02:00 AM 06/30/2016 02:01 AM E] 07/04/2016 02:00 AM E /1l 3 after entering
Current final
Original 063072016 02:00 AW 06/30/2016 02:01 AM 07/04/2016 02:00 AM date/time
Last Status: Vehicle In; Next Status: Repairs Started
() Complete Next Status
3 Undo Last Status
. Vehicle In: Repairs Started: Repairs Completed: Promise Date:
Message Triggers OPT outand Thankyou | No messages sent Vehicle is ready for Repdiis are INderway Message
after Milestone Dates messages sent pickup message sent sent-automated messages begin
are entered & repair ) 3
status is completed Vehicle Olft-
= Post delivery Thank you message sent
)| ) ) | = single Question Survey (7 pm local time

on delivery day) sent
= CSI Survey if applicable (2 days post
delivery) sent

Customer Responses: 4 r \

Customer responses to text or Alerts:
email willbe delivered to
estimator on workfile via email Alerts are delivered to the estimator via
’ email when:
Be sure to respond promptly to
customer questions or * Nopromise date has been entered 48
acknowledge receipt of hours after Vehicle In date
vestionand provide fimeframe
9 P * When approaching Promise Date/Time
forresponse.

withno completion dafe enfered

* Negafive response on one guestion
CSI

Take action on all alerfs fo keep vour
customer properly informed during the

> /
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