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Adding Customer Contact Information for Repair Status Updates 
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Entering Event Dates for Repair Status Updates 

 

 

 

Customer Responses: 

Customer responses to text or 

email will be delivered to 

estimator on workfile via email. 

Be sure to respond promptly to 

customer questions or 

acknowledge receipt of 

question and provide timeframe 

for response. 

 

 

 

 
 


