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Step One: Before you begin

Open the CCC ONE package and make sure you have the following items:
1. A DVD Mailer.
2. The CCC ONE DVD.

DVD Mailer and CCC ONE DVD

Estimated time to complete CCC ONE installation: Three hours
(The installation may take longer depending on the number of computers and users you have to set up.)
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Step Two: Plan your install

For optimal performance of CCC ONE, you should complete the following tasks before installing
the program.

Estimated time: 10 minutes

1. Add, delete, or update the information about your company and the companies you
work with in the Profiles section of CCC Pathways®. This will ensure that the CCC ONE
installation correctly imports these profiles into the program.

2. Add, delete, or update the information of the users listed in the Security section of CCC
Pathways. This will ensure that the CCC ONE installation correctly imports these users
into the program.

3. Select and write down the default CCC Pathways locations of your CCC ONE Estimating
to Management System (EMS) folders from Setup > Software > Software Modules >
Communications Software Module > Directory Interface tab. Your CCC Pathways EMS
locations will no longer function after you complete installing CCC ONE.

4. Make sure your primary computer is always turned on, connected to the Internet, and
not set to go into Hibernation mode. CCC ONE Update Manager requires this to keep
your software up-to-date by automatically downloading data and program updates over
the Internet.

5. To successfully install CCC ONE, you will need to log into Microsoft Windows using an
administrator User name and password. If you do not have this information, contact
your Computer Systems Administrator.

6. While you are installing CCC ONE, the file scanning feature of your anti-virus program
and your real-time backup program could significantly increase the installation time.
Consult with your Computer Systems Administrator before temporarily disabling either

program.

NOTE: If you are a Multi-Store Operator (MSO), complete these tasks at all your locations.
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Step Three: Start the install
1. Insert the CCC ONE DVD in your primary computer’s DVD drive.

7

NOTE: If menu does not automatically open, type d:\setup.exe in the Run field. If your disk
drive is assigned a letter other than d: use that letter.

2. The CCC ONE Welcome screen will open.

Estimated time: 1 minute

©

CCC ONE DVD
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Step Four: Launch the CCC ONE Install Wizard

From the CCC ONE Welcome screen, follow the prompts and answer the questions throughout
the installation program to install CCC ONE Update Manager and CCC ONE Program, Data, and
Graphics. You may continue using both CCC Pathways and CCC ONE until asked to exit.

CCC ONE Setup

x Welcome

Welcome to CCC ONE® Total Repair Platform

Helping collision repair facilities manage their business
instead of managing their software.

Estimated time: 60 minutes, depending on the speed of the DVD drive, the computer, and
the Internet connection.

The Product Information screen lists B CCC ONE Setup
important reminders about installing CCC -\ Product Information

ONE. Carefully read the information and click CCC ONE~ r—
/-

the Next button when you are ready to

co ntl nue. This Setup Wizard will install CCC ONE and/for CCC ONE Update Manager on this computer,

CCC ONE Update Manager keeps your software up-to-date by automatically downloading
dats and program updates over the internet,

CCC ONE may be installed on multiple computers at your location.

CCC ONE Update Manager should only be installed on one computer that is
always powered on and connected to the Internet.

The following questions will define how you will use CCC OME and CCC ONE Update

Manager, After you answer these questions the software will be installed to meet your
specific needs.

Click Mext when you are ready to continue,

< Back H Next > ] [ Cancel
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If you are installing CCC ONE on your primary
computer, click No on the Confirm Prior
Installation screen. Then click the Next button
to continue.

CCC ONE Setup

\\ Confirm Prior Installation

—

Is CCC OME already installed on another computer at this location?

O fes
Ono

If you are going to install CCC ONE on more
than one computer at this location, click Yes.
Then click the Next button.

CCC ONE Setup

\\ Confirm Prior Installation

—

Is CCC OME already installed on another computer at this location?

O fes
@no

Are you going to install CCC ONE on more than one computer at this location?

O fes
Ono

Use the Confirm Installation Category screen
to tell the Setup Wizard how you will use CCC
ONE on this computer.

Typically, both CCC ONE and CCC ONE Update
Manager are installed on the same computer.
However, if you are going to use this
computer to download updates only, just
install CCC ONE Update Manager.

CCC ONE Setup
\\ Confirm Installation Category

What would you like to install on this computer?

OInstaII CCC OME and CCC ONE Update Manager.
I will use this computer to run CCC ONE and download updates,

OInstaII CCC OME Update Manager only.
I will use this computer to download updates but will not run CCC ONE.
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Read the requirements listed on this screen. If
you need to prepare your computer before
continuing with the installation, click the
Cancel button otherwise click the Next button.

CCC ONE Setup

\\ Installation Requirements

L

-

Before continuing with the installation process, please be aware of the following:

‘fou will be asked to select an installation location with at least & G5 of free disk space for
the CCC OME shared data.

‘fou will be asked to specify a Windows service account for CCC ONE Update Manager to
use when checking for updates, This account must have local administrator priviiges and
a password that does not expire, Ensure that this account exists on this computer
before continuing with the installation.

Click here if vou have not already gone through the Verification Process within our
on-ine CCC OME Upgrade Center, Completing the Verification Process ensures you will
have an active Invitation Key and Access Code that can be used to log onto CCC ONE
for the first time.

Click Mext if you are ready to continue the installation,
Click Cancel if you need to prepare your system before continuing with the installation.

< Back H Next > ] [ Cancel ]

You must read and accept the License
Agreement before you can download, install,
or use CCC ONE. You can click the Print button
to print the License Agreement for your
records. Click the Next button to continue.

CCC ONE Setup

\ License Agreement
L

LICENSE AGREEMENT ~

PLEASE READ THE FOLLOWING LICENSE AGREEMENT VERY CAREFULLY.

THE FOLLOWING INFORMATION SETS FORTH THE TERMS AND
CONDITIONS UNDER WHICH CCC INFORMATION SERVICES INC. (*CCC™) WILL
MAKE AVAILABLE THE CCC ONE™ UPDAT ANAGER (TEHE “SOFTWARE")
FOR. YOUR USE. BY SELECTING THE “I ACCEPT TTON, YOU WILL AGREE
TO ALL THE TERMS AND COND S SET FORTH IN THIS LICENSE
(AGREEMENT. ACCEPTANCE OF THIS LICENSE AGREEMENT IN ITS ENTIRETY
IS REQUIRED TO DOWNLOAD, INSTALL OR USE THE SOFTWARE, AND o

[

(81 accept the terms in the license agreement

()1 do not accept the terms in the license agresment

[ < Back ][ Next > ][ Cancel ]

The Update Manager Location screen lets you
choose a folder on your computer’s local hard
drive where CCC ONE Update Manager will be
installed.

NOTE: CCC ONE Update Manager must be
installed on only one computer at your
location.

CCC ONE Setup =3

\'\ Update Manager Location

-

1‘," Install CCC ONE Update Manager to:

| C:\Program Files\CCC\CCC OME Update Manager', |

Browse...

Mote: CCC OME Update Manager must be installed on a local hard drive, not a network drive.,

< Back H Next > ] [ Cancel
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CCC ONE Data has to be installed to a Shared
Data Location.

NOTE: The folder you choose on this screen
must be on a hard drive that is mapped to a
drive letter and also be shared on the
network.

CCC ONE Setup A=)
\\ Shared Data Location
~
—
'.-j Install the CCC OME shared data to:
[ |

Note: The shared data location must end with "CCC™, If you choose a different folder
name, a "CCC” subfolder wil be added to your selection,

< Back ” Next > ] [ Cancel I

Next, select the time of day to check for
updates and install them using the Daily
Update Schedule screen. Select a time outside
of your normal working hours for best results.

NOTE: Your computer must be turned on,
connected to the Internet, and not set to go
into Hibernation mode for the Daily Update
to work.

CCC ONE Setup =3
\\ Daily Update Schedule

Select the time of day to check for updates and install them.

Selecting a time outside of your normal working hours will give the best results in checking
for and instaling updates,

Check for updates: | peEIfEC] »

Note: Your computer must be turned on and connected to the internet and in active mode
{not hibernation) at the time you select to check for updates.

< Back H Next > ] [ Cancel ]

On the Service Account Configuration screen,
enter the Microsoft Windows User Name and
Password that you use to log into this
computer. If this user name does not have
administrator rights, use an administrator
User Name and Password. The user name
account must have a password and already be
configured on your local computer or domain.

CCC ONE Update Manager requires this
information to successfully update your data.
If you do not have this information, contact
your Computer Systems Administrator.

CCC ONE Setup =3

\\ Service Account Configuration

e

—

The dats update process requires a Windows login account. Please enter a User MName and
Password with local adminstrator rights.

Which Windows login account should be used?

User Name:

Confirm Password:

Password: |

Domain:

What is & domain?

< Back ]l Next > || [ Cancel
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The CCC ONE program will be installed to the
Destination Folder.

NOTE: CCC ONE must be installed on a local
hard drive, not a network drive.

CCC ONE Setup

==
"\\ CCC ONE Destination Folder

L

-

Install CCC OME to:

C:\Documents and Settings'All Users\Application Data\CCCIS\CCCOME |

Browse...

Note: CCC OMNE must be installed on a local hard drive, not a network drive.

[ < Back H Next > ] [ Cancel ]

Click the Install button on the Ready to Install
screen to begin the installation.

CCC ONE Setup

EE&
\\ Ready to Install

e

—

Click Install to begin the installation.

Click Back to review or change any of your instalation settings,

< Back H Install ] [ Cancel ]

As the Setup Wizard installs the various
components of CCC ONE, the Installing

Components screen displays the progress of
the installation process.

NOTE: Do not allow your computer to go into
Hibernation mode as this will stop the
installation process.

CCC ONE Setup

\\ Installing Components

—

Please wait while the Setup Wizard installs the components, This may take several minutes.
Do not allow your computer to go into hibernation as this will stop the install,

Installing CCC OME Update Manager Install CCC ONE Conwverter
Copy CCC OME Files

Install CCC ONE Data

Bl 4¢

Install CCC OME Program

Instaling Standard Databases

[IIIIIIIIII ]

Cwerall Progress

[ ]
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The Installation Complete screen displays a
Summary of the instructions for installing CCC
ONE on other network computers.

NOTE: Click the Print button to print these

instructions to assist you with installing CCC
ONE on other network computers.

[ CCC ONE Setup

\\ Installation Complete

L

-

Click the Finish button to exit the Setup Wizard,

‘ Summary

IMNSTALLING CCC OMNE OMN OTHER METWORK COMPUTERS

|

'fou have indicated that you want to install CCC OME on other computers. Print these
instructions to assist you with the installations, This fle is located at:

C:\Documents and Settings\All Users'Application Data\CCC\CCC OME Installation n
Instructions. txt

rare For Computers Running Microsoft(R) Windows XP or Windows 2003 Server roe
1. Select the Windows Start button

2, SelectRun...

3. In the Open box, carefully type the following path: b

Note: A broadband Internet connection is necessary to use CCC OME,

©2010 All rights reserved. CCC ONE and the CCC ONE logo are registered trademarks of CCC Information Services Inc.
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Step Five: Install CCC ONE on other Network Computers
(Optional)
This step is only necessary if you are installing CCC ONE on other computers on the network.

Follow the installation instructions on the Summary page you printed out after installing CCC
ONE on your primary computer.

i
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Step Six: Installing CCC ONE on all Computers at all Locations
(For MSOs Only)

If you are a Multi-Store Operator, you must complete the following tasks and understand the
important information below before continuing. This will ensure a more successful upgrade of
CCC ONE on all your computers at all your locations.

Estimated time: Will vary depending on the number of locations and number of computers.
1. Complete all the steps above on all your computers at all your locations.
2. Send an e-mail to CCCONEUpgrade@cccis.com with your company name, address,

phone number, and the number of locations and computers you have installed CCC ONE

to. Your e-mail will start the upgrade process for your company’s set up on the CCC ONE
servers.

3. Once your company has been set up on the CCC ONE servers, you will receive a
notification e-mail asking you to proceed with the next step — Run the CCC ONE Workfile
Converter. You will receive this e-mail within 72 hours.

IMPORTANT: You must run the CCC ONE Workfile Converter on the primary computer at all
your locations. The CCC ONE Workfile Converter will convert your CCC Pathways workfiles to
CCC ONE. CCC Pathways estimates will be merged with existing CCC ONE Repair Workflow
opportunities and repair orders. Any additional changes to the estimates and uploads will
need to be made in CCC ONE.

Once you run the CCC ONE Workfile Converter at one location, CCC ONE Estimating will be

available at all your locations. However, you will not receive any of your assignments at the
remaining locations until you do run the CCC ONE Workfile Converter at those locations.

©2010 All rights reserved. CCC ONE and the CCC ONE logo are registered trademarks of CCC Information Services Inc.
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Step Seven: Run the CCC ONE Workfile Converter

STOP! Do not run the workfile converter until you have installed CCC ONE on all computers at
all locations.

The CCC ONE Workfile Converter will convert your CCC Pathways workfiles to CCC ONE. CCC
Pathways estimates will be merged with existing CCC ONE Repair Workflow opportunities and
repair orders. Any more changes to estimates and uploads will need to be made in CCC ONE.

Estimated time: Will vary depending on the number of workfiles in CCC Pathways.
(Each In Process workfile will take about six seconds and each Storage workfile will take about two seconds.)

1. Exit from both the CCC Pathways and CCC ONE programs. Then from your primary
computer, run the CCC ONE Workfile Converter using Start > All Programs > CCC ONE >
CCC ONE Workfile Converter.

2. You must first agree to receive your assignments in CCC ONE instead of CCC Pathways.

3. Next, the workfile converter will check for items in your In Box and Out Box, and that
CCC Pathways is not currently running on any computer on the network.

4. Follow the prompts and answer the questions to convert your CCC Pathways workfiles.

=)
CCC ONE-

Weelcome o COC ORE Workiile Convartes

Emmetmdt

NOTE: After the CCC ONE Workfile Converter has completed the conversion process, log into
CCC ONE on your primary computer. This will automatically start the merge process between
the CCC Pathways estimates and the existing CCC ONE Repair Workflow opportunities and
repair orders. You may continue using CCC ONE while the merge process is running, however
you may not be able to edit any estimates until the merge process is complete.

©2010 All rights reserved. CCC ONE and the CCC ONE logo are registered trademarks of CCC Information Services Inc.
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Step Eight: Log into CCC ONE

1. Run CCC ONE using the icon on your Microsoft Windows desktop. The CCC ONE

Welcome screen opens.

CCC ONE

=)

Welcome

User Name:

Password

CCC ONE

Powered by Pathways*

Please enter your user name and password

Version 1.3.10812.00000

2. Enter your current CCC ONE User Name and Password.

3. Click the Login button to continue.

©2010 All rights reserved. CCC ONE and the CCC ONE logo are registered trademarks of CCC Information Services Inc.
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Step Nine: Run the FirstTime Use Wizard

After you first log into CCC ONE, the first-time use wizard will run to help you configure the
information converted from CCC Pathways, including workfiles and profiles. You will be able to
set preferences such as labor prompts and estimate options.

Estimated time: 15 minutes

[t oo N
=
CCC i:IhiE-‘:ﬁ'I

Lirragpylier Livalisn
T
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Step Ten: Set up your Alternate Parts Vendors

Estimated time:

10 minutes

1. Click on New and then Vendor.

2. Select the type of Alternate Parts Vendors you want to set up and click the Next button.

B ccc oNeE

NEOE

Messages (0 Unread)

B Dashboards v

B | & #
New View Action

Open Opportunities
ER

(2 New

E| Aszsigned to me

Open Repair Orders
ER

E| Assigned to me

ﬁ With Updated Eztimatss

Open Worldiles

E H“HWlii & | Wordile - Opportunity
= | Workdile - Repair Order

3] | Customer

@ Receipt

Bl | Message

@ Purchase Order

@ Invoice
@ Credit Memo - Parts Retum
@ Credit Memo - Partial Credit

ﬁ ‘Wendar

[ | Labor Assignment

{5 | Timecard

o
)
=

I O 0 O =3

On your primary computer, set up your Aftermarket, Optional OEM, and Reconditioned
Vendors to make sure you have the most current Alternate Parts.

i I b i s r\uuol

New Vendor

@ Vendor Source

Please select the source for adding the new vender.

AR e A Bl R e .

X

O New Vendor

@ Vendor from Aftemarket database
O Vendor from Optional OEM database
O Vendor from Reconditioned database

3. Follow the prompts on the screen to select and set up your Alternate Parts Vendors.

©2010 All rights reserved. CCC ONE and the CCC ONE logo are registered trademarks of CCC Information Services Inc.
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Step Eleven: Set up your CCC ONE File Import and Export
directories (Optional)

If you used the Estimating to Management System (EMS) import and export feature in CCC
Pathways for programs other than CCC ONE Repair Workflow, you will have to set up the
import and export directory information again. Examples of these programs are third-party
claims applications and parts ordering applications.

Estimated time: 5 minutes

1. Select Configure > Machine Settings from the menu bar. The Machine Settings screen
opens.

2. Click the + sign to the left of Import/Export, and then select the EMS options for extract
rules and extract points.

3. Click the File Export and the File Import links, and then enter the directory information
in the fields.

4. When you are finished, click the OK button, and then click the Yes button to save the
information.

NOTE: You must set up your CCC ONE File Import and Export directories on all the computers

you installed CCC ONE on. Use File Import to bring in EMS files for estimates, supplements, and
part price changes on the computer. Use File Export to send EMS files to other programs.

©2010 All rights reserved. CCC ONE and the CCC ONE logo are registered trademarks of CCC Information Services Inc.

13



=N

CCC DNEQD ‘—

—

Step Twelve: Safely Store the CCC ONE DVD

Once complete, remove your CCC ONE DVD and store it safely. That’s it! You are now ready to
write an estimate with CCC ONE.

If you need help, call the dedicated CCC ONE Technical Support team at 877-207-3725.
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