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Salvage Public Portal Searches 

 
Introduction Occasionally, you might need to search for a specific claim with which 

you previously worked. 
 
If you do not have a Claim Reference ID, click the Magnifying Glass 
Icon in the upper right corner of 
the CCC Portal Home Page to 
open the Search Criteria page. 

 
The Public and Private Searches 
available to you are listed in the 
Search Criteria page’s left side 
panel. This job aid explains how to 
use the three Salvage Search 
options: Salvage Assignment Status 
Search, Salvage Coordinator 
Search, and Salvage Status 
Search. 
 
After discussing each type of 
Search, we’ll talk briefly about 
Search Results, which are 
customizable. 
 
Let’s begin with Salvage 
Assignment Status Search. 
 
Note: You can also click the Assign 
Salvage Claims link on the Portal 
Home Page (under the Valuation 
section in the left side panel) to 
access related search options. 

Continued on next page 
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Salvage Public Portal Searches, Continued 

 
Salvage 
Assignment 
Status Search 

The first Salvage Search option on the list is Salvage Assignment Status. 
This option allows you to use specific Salvage related process criteria 
to find the desired claim. Fields marked with a red asterisk (    ) are 
required.  
 

 

Continued on next page 

Select Claim Office(s) 
to search by. Add a 

Claim Office by 
clicking this link. 

Remove Claim 
Offices by clicking 

the trash can. 

Select Salvage Assignment 
Statuses to search by. 

If desired, select Salvage 
Assignment Type, Yard 

Location/Loss State, and 
Salvage Vendor. 

Select Date 
Type. 

Date Range: Select either 
Specific Dates or search 

by Number of Days. 

Select a Claim Type. 

If desired, add 
Appraisers and/or 

Adjusters. Click Search 
when finished. 
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Salvage Public Portal Searches, Continued 

 
Salvage 
Coordinator 
Search 

The next Salvage Search option is Salvage Coordinator. Select, delete, 
or add Salvage Coordinators; choose a Date Type; and choose either 
Specific Dates or Number of Days. The results will include all active 
Salvage Assignments where the Salvage Coordinator matches your 
criteria.  
 

 

Continued on next page 
  

Remove Salvage 
Coordinators. 

Add Salvage 
Coordinators. 

Choose a Date Type: Salvage 
Assignment Originally Sent or 

Salvage Status Date. 

Click Search when finished. 

Date Range: Choose Specific 
Dates or Number of Days. 
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Salvage Public Portal Searches, Continued 

 
Salvage 
Status Search 

The next Salvage Search option is Salvage Status. Enter desired and 
required criteria.  
 

 

Continued on next page 
  

Add Claim 
Offices. Remove 

Claim Offices. 

Select Current Salvage 
Assignment Statuses. 

If desired, select Yard 
Location/Loss State, 

and Salvage Vendor. 

 
Select Date Type. 

 
Date Range: Choose Specific 

Dates or Number of Days. 

 

If desired, add 
Appraisers and/or 

Adjusters. 

Click Search when finished. 
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Salvage Public Portal Searches, Continued 

 
Search 
Results 

The results of your search display after you click the Search button. 
Click on a Claim Reference ID to open the corresponding Claim Folder 
and view its contents.  
 

 
 
Note: Depending on which type of 
Search you choose to use, you will 
see additional options below your 
Search results, e.g. Assigning Salvage 
Coordinator.  

 
Results List 
Options 

You can configure the columns that are displayed in your Search 
Results. To do this, click the Results List Options link that appears below 
your Search Results (see image above). A popup window opens. 
 
 

Continued on next page 
  

The Search Results page provides key data 
regarding the status of a Salvage Claim. 

To add a column, click on the 
column name under the 

Available Columns section and 
then click the right arrow. To 

remove a column, click its name 
under the Selected Columns 

section and click the left arrow. 

Use these arrows 
to change the 

order of Selected 
Columns. 
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Salvage Public Portal Searches, Continued 

 
Salvage 
Claim Folder 

Once you locate the desired Claim among your Search Results, click 
on its corresponding Claim Reference ID to open the Claim Folder. The 
Summary page, which contains Salvage information, opens. 
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