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Introduction to Salvage Total vs. Repair Comparison 
 

 
Introduction 

 
The CCC ONE® Salvage Total vs. Repair Comparison (T-v-R) feature is a 

view of the economics of the Repair vs. Total Claim Disposition (total 

loss) decision. It reduces your data entry and claim disposition 

processing time. It increases the discipline and accuracy in the 

process of determining if the loss vehicle will be repaired or totaled. 

 
This enhancement to your workflow combines three important 

elements: 

• The anticipated salvage value of the loss vehicle as provided 

by the salvage vendor, 

• The projected supplement damages for original versions of the 

damage estimate, and 

• Integration of fees and expenses for the total or repair claim 

disposition decision. 

 
Through integration of these economic factors, a more precise total or 

repair decision can be made. 

 
This job aid describes the general process workflow for a Salvage Total 

vs. Repair comparison. 

Continued on next page 



 

2 

 
© 2021 - 2024 CCC Intelligent Solutions Inc. All rights reserved. 

CCC ONE® Workflow – Salvage Management is a trademark of CCC Intelligent Solutions Inc.  

 

Introduction to Salvage Total vs. Repair Comparison, Continued 
 

 
General 

Process Flow 

 
This diagram describes the general process flow for making a Total vs. 

Repair decision. 
 

 
 

 

Insurer creates CCC ONE® 

workfile and/or claim folder. 

A Total vs. Repair 
Comparison cannot be 
performed otherwise Damage Appraisal & Market 

Valuation are added to 

workfile and/or claim folder. 
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This data is used to determine if the 

vehicle is repairable or is a total loss and 

what the Anticipated Salvage value is. 

The Salvage Vendor 

receives the request 

for an Anticipated 

Salvage Value. 


