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CCC ONE® Portal Reinspection Update 

 
Overview Currently, CCC ONE® Portal users who have access to Portal Reinspection use 

the Review Estimate feature to approve estimates and supplements. Going 
forward, these users will transition to Estimate Review, with an updated look 
and feel, to perform reinspection related activities. 
 
The Estimate Review page displays estimate and audit lines in addition to 
digital images in the same page to use during your review. You will also be 
able to quickly and easily assign reinspections to yourself with a single click in 
the Claim Folder. This job aid describes the changes and how to use the new 
features and functionality. 

 
Review 
Estimate 

To begin, let’s take a look at the Review Estimate feature in the Claim Folder. 
Currently, you have Reinspection with Review Estimate. 

 

 When you click Review Estimate, here is what you see: 
 

Continued on next page 
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CCC ONE® Portal Reinspection Update, Continued 

 
Estimate 
Review 

Going forward, your Claim Folder view will display Estimate Review 
under the Desk Review section heading.  
 

 
 

The next several sections of this job aid provide an overview of the tabs 
on the Estimate Review page. 

 
Combined 
View Tab 

When you click Estimate Review, the following page opens. The 
Combined View allows you to review the Estimate and Audit lines.  
 

 

Continued on next page 
  

Notice the new section? 
Estimate Review and 
Assign Myself are the 
features you will use 

going forward. 

Estimate & Audit tabs allow 
you to view the PDFs. 

All available Actions are in the 
dropdown menu. Click GO to 
initiate the selected Action. 
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CCC ONE® Portal Reinspection Update, Continued 

 
View Images Click on any image in the Images panel to view it and scroll through 

the filmstrip. This section can be moved anywhere on your screen.  
 

 

 
Estimate Tab Here is where you can view the Estimate .PDF. 

 

 

Continued on next page 
  

Use the Image 
Tools as needed. 

Click the arrow to cycle 
through each image in order. 
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CCC ONE® Portal Reinspection Update, Continued 

 
Audit Tab View the Audit Report .PDF as needed. 

 

 

 
Assignment 
Tab 

View the Assignment Details as a .PDF on the Assignment tab. 
 

 

Continued on next page 
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CCC ONE® Portal Reinspection Update, Continued 

 
Review Tab The Review tab will be blank for your setup. 

 

 

 
Approve 
Estimate 

If you determine that you can 
approve the estimate after 
reviewing the information, 
return to the Combined View 
tab and select Approve 
Estimate. Then click the Go 
button. Enter comments in the 
provided field. Other actions 
are available depending on 
your Portal permissions (see 
image to the right).  
 
If you need to “red line” the estimate, click 
Download Reinspection Work in the left 
side Panel to download the claim to the 
CCC ONE® Accumark client.  

Continued on next page 
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CCC ONE® Portal Reinspection Update, Continued 

 
Approve 
Days to 
Repair 

As noted in the previous section, 
you can also approve the days to 
repair.  
 
To do this, select Approve Days to 
Repair and click Go. 
 
The popup to the right displays. 
Enter the Repair Days and any 
Notes. To finish, click Submit.  

 
Change 
Reinspection 
and Re-
Reinspection 
Status 

As noted in the previous 
section, you can change the 
Reinspection or Re-
Reinspection Status on the 
claim. 
 

To do this, select either Change 
Reinspection Status or 
Change Re-Reinspection 
Status and click Go. The status 
changes are limited 
based on the current 
status. 
Enter the New 
Reinspection or 
New Re-Re-
inspection Status.  
 

To finish, click 
Submit. 

Continued on next page 
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Assign Myself 

 
Introduction The Assign Myself feature is available to Estimate Review users. This 

feature allows you to assign yourself as the Reinspector on a claim if 
you are set up with a Reinspector Portal User Type. If you are not set 
up correctly, contact your Account Team to update your User setup.  
This job aid describes how to use Assign Myself in a Claim Folder. 

 
Users Who can use the Assign Myself feature? 

 

You must be one of the following CCC ONE Portal User Types for 
Assign Myself to function correctly: 

• Reinspector 
• Desk Reviewer 
• Field Reinspector 
• Reinspector Supervisor 

 
Assign 
Myself 
Procedure 

Follow these steps to assign yourself as the Reinspector on a claim. 
 

Step Action 
1 Locate and open the desired Claim Folder. 
2 Click Assign Myself under Desk Review in the left side panel. 

The system will verify your user type and add or replace you 
on the claim as the Reinspector. 

 

 

Continued on next page 
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Assign Myself, Continued 

 
Successful 
Assign 
Myself 

If no Reinspector is currently 
assigned to the claim or if another 
Reinspector is assigned, you see 
the confirmation shown here that 
you are now the assigned 
Reinspector. A Business Event will also be generated for this claim.  

 
Unsuccessful 
Assign 
Myself 

If you are already the assigned 
Reinspector and you assign it to 
yourself, you will see the 
confirmation shown here that you 
are the assigned Reinspector.  

 
Contacts List If the currently assigned Reinspector is a 

different User Type than you and you assign 
yourself as the new Reinspector, you will be 
listed as an additional contact on the claim as 
shown to the right. 
 
If you are the same User Type as the currently 
Assigned Reinspector and you assign yourself 
as the new Reinspector, you will replace the 
other person as the Reinspector Contact on 
this claim. 
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