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Parts Selection & Reinspection in CCC ONE® Estimating 

 

Introduction Insurance Staff appraisers should use Locate Parts when writing their 

estimates to source their parts in CCC ONE® Estimating.  Repair Facilities can 

also source alternative parts while writing their estimates.  Once the estimate 

is uploaded, Reinspectors can view what parts were available to the 

appraisers and what they actually selected.   

 

This job aid provides a review of best practices for appraisers and estimators 

sourcing parts in Estimating and of the tools available to the Reinspectors 

when reinspecting a claim. 

 

Parts  

Selection 

When adding lines to the estimate, the system uses the MOTOR® database to 

present OEM parts. Why? Because the focus is on identifying the parts 

required for the repair not on sourcing the best part.  Once the appraiser has 

added all estimate lines, then it is time to source the best part based on the 

vehicle, company guidelines, etc.  Now let’s review both Staff and Repair 

Facility Parts Sourcing. 
 

Staff Appraiser 
 

When Staff appraisers are ready to source parts, it is time to run Locate Parts 

on the Estimate tab to find alternative parts from suppliers.   

 
Continued on next page 
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Parts  

Selection, 

continued 

Locate Parts displays suppliers that provide live part quotes as well as those 

suppliers that currently do not provide live part quotes.  The alternative parts 

returned in the Locate Parts window have been vetted against the insurance 

carrier’s approved part supplier list and are filtered and sorted according to 

the insurance carrier’s estimating part guidelines.    

 

Please see Help and the Locate Parts Job Aid for more information.  
 

Repair Facility Estimators 

Similarly, when a repair facility writes an estimate, repair facility estimators 

can use Desktop Shopping to select replacement part options and order 

them electronically from part suppliers from the Estimate tab.  

 
 Desktop Shopping provides shops access to the best part data via live part 

quotes from enabled suppliers.    
 

Please see Help and the Desktop Shopping Job Aid for more information. 
 

Parts Selection Summary 

Whether accessed from Locate Parts or Desktop Shopping, live electronic 

quotes provide the same pricing and delivery information that an appraiser 

receives over the phone.  This gives users confidence in the supplier’s part 

information that is presented in Estimating. It eliminates the need for a phone 

call to the supplier to verify, making the appraisal process more efficient.   

 

Note:  All quote numbers remain valid until the specific expiration date 

provided by the supplier on the screen.   

Continued on next page 

http://help.cccis.com/training/insurance_company/estimating/orientation/JobAids/JobAid_APS_LocateParts.pdf
http://help.cccis.com/static/ccc_one/training/desktop_shopping.pdf
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Using 

Advisor 

Staff appraisers and Repair Facility estimators can run the Advisor tool before 

locking the estimate to display any approved part opportunities that are 

available.  This serves as a double check that the appraiser/estimator has 

selected the best part available per the Insurance Carrier’s guidelines. 

 

If they choose not to use one of these approved parts, that rule will display 

on the Audit Report.  The Audit Report is available within the CCC Portal in 

the claim folder for the estimate. 

 

Reinspection When reinspecting a claim, Reinspectors have several tools at their disposal 

to assist with a parts selection review. 

 

Repair Facility Estimates 

As mentioned previously, the Audit Report shows captured part opportunities 

based on availability at the time the estimate was written.   

 

Carriers can modify their Audit rules to only show approved and applicable 

parts.  Please see Help and Training for more information on the Advisor and 

Audit Reports. 

 

Staff Appraiser Estimates 

There are two tools available for reinspecting a Staff estimate. They are: 

 

• Audit Report: Displays the top recommended parts that were 

available at the time the estimate was written, given carrier-

specific filters and supplier status. 

 

• View Parts Response: Allows the Reinspector to see all part 

opportunities that were available when the appraiser ran Locate Parts 

in Estimating.  This tool can be used to see all alternative part options 

available to the appraiser at the time that Locate Parts was run.   

 

Please see Help and the following Job Aids: 

• How to Read an Advisor Report 

• View Parts Response Job Aid 

Continued on next page 

http://help.cccis.com/training/insurance_company/advisor/How%20to%20Read%20an%20Advisor%20Report.pdf
http://help.cccis.com/training/insurance_company/advisor/JobAid_APS_ViewResponse.pdf


 

 

 

 

 

©2018 CCC Information Services Inc. All rights reserved.                                               4 

CCC, CCC ONE, and the CCC logo are registered trademarks of CCC Information Services Inc. 

Parts Selection & Reinspection in CCC ONE® Estimating, 

Continued 

 

Quality 

Assurance 

Staff appraisers, Repair Facility estimators, and Reinspectors all want to 

ensure that they are sourcing the best parts for the estimate.  This saves time 

and money for everyone involved.  An easy way to perform quality assurance 

on an estimate is by using the tools already available to you. Let’s take a look 

at several. 

 

The Audit Report is the best check on what the Staff appraiser and Repair 

Facility estimator had the opportunity to select at the time they wrote the 

estimate.  This tool is a snapshot of part opportunities at the time the 

estimate or supplement was locked.   

 

For Staff appraisers and Reinspectors, the View Parts Response tool provides 

additional insight into all the parts returned via Locate Parts.   

 

Note:  If a live parts search is done against an estimate written in the past, 

changes in availability and pricing are possible and some differences may be 

seen when reviewing the estimate. 

 

Repair 

Facility Best 

Practices 

Repair facility partners should use Desktop Shopping to ensure they receive 

live part quotes from eligible part vendors and enable their Estimating unit to 

receive quotes from as many suppliers as possible. 

 

Repair facility partners must update their local alternative parts databases 

regularly, when pushed out to them, to ensure they have the latest parts 

updates from parts supplier not yet enabled for live part quotes. 

 

Repair facility partners control which parts suppliers they want to see in their 

profile.  Insurance company partners cannot limit this, but they can add 

suppliers for the Repair Facility to see when searching for alternative parts on 

their DRP assignment. To do this, they can add the supplier to the list of 

mandated suppliers for DRP assignments on CCC Portal under Advisor. 

Continued on next page 
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Repair Facility 

Best Practices, 

continued 

Repair facility partners are strongly encouraged to replace an existing 

selected part on an insurance estimate for any part they see on their pre-lock 

Advisor Report.   

 

If Repair Facilities have questions on any of these actions, they should contact 

CCC Tech Support - 800-637-8511 or submit an inquiry on the CCCIS website 

under Support. 

 

http://www.cccis.com/about-ccc/support/

