
SAMPLE Inspection Guidelines - Vehicle Condition

Inspection Guidelines for Vehicle Condition are used to determine the 
condition of key components of the loss vehicle. These guidelines describe 
physical characteristics for the major vehicle components. Based on these 
guidelines, the insurance company will determine the condition of the vehicle 
prior to the loss. CCC will then make dollar adjustments that reflect the impact 
the reported condition has on the value of loss vehicle.   

These four condition levels are: 

The legend below provides definitions of terms used in the matrices: 

The Vehicle age is an important factor in a vehicle’s relative condition and is 
addressed via three age groups: current year through four years of age, five 
through nine years old, and ten years and older.  A vehicle with a model year 
of the current calendar year or newer will be considered “0” years.  

The three vehicle age ranges are: 

.
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