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Introduction This job aid describes how to use the CCC Method of Inspection 

Dashboards which includes various dashboards and grid reports. Use the 

table below to navigate to the different sections of this job aid. 
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Introduction The Next Generation Method of Inspection (MOI) Analytics brings an 

enhanced view of detailed claim insights throughout the full lifecycle of a 

claim. You will be able to report and analyses the captured MOI at each stage 

in the claim from first assignment to final supplement. The MOI data 

presented will be on a rolling 27-month time period beginning with 

November 2017. You will be able to view raw Predictive Method of Inspection 

(PMOI) transaction data in this report. 
 

This Analytics tool provides the ability to answer the following: 

• How does MOI impact cost?  

• How does MOI change along the claim lifecycle? 

o How many claims started as one MOI and shifted to another 

along the process? 

o Where precisely along the claim lifecycle did the MOI shift 

occur? 

• How does MOI impact team productivity? 
 

Note: Visit the glossary to view a full list of terms and definitions. 

 

MOI Reports CCC® MOI Analytics is comprised of a series of seven reports. From these 

reports users can quickly explore large sets of data and extract quick and 

meaningful insights. Each report contains a blend of traditional grid reporting, 

modern visualizations and added interactive filters in a simple multi-panel 

dashboard design. 
 

MOI Analytics provides the following insights: 

• Trended monthly and weekly TCOR reporting. 

• How claims move between MOI channels and at what cost. 

• Analyze MOI and cost metrics at each stage. 

• Individual user Productivity. 

• Data refreshed daily. 

• EMS Data. 

• Latest PMOI and PMOI data. 

• Quick Estimate Grid Reporting. 

• Smart Estimate Flags and E01 Estimator. 

• Claim Cycle Time. 
 

The following sections provide an overview of how to access the 

Dashboards, how to navigate them, and then, finally, a review of the 

available reports. 

Continued on next page 
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Access 

Dashboards 

To access the dashboards, use the following steps in the table below. 
 

Step Action 

1 Login to the CCC® portal. 

2 Click CCC Analytics from the portal homepage. 

3 Then click the CCC Method of Inspection Analytics folder. 
  

 
 

From the CCC Method of Inspection Analytics folder you can access the Method of 

Inspection Dashboards, Method of Inspection Reports, and Quick Estimate Report folders: 
 

 

Continued on next page 
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Access 

Dashboard, 

continued 

The Method of Inspection Dashboards folder has the following dashboards 

available:   

• Method of Inspection Summary  • Method of Inspection Productivity  

• Method of Inspection Claim Life 

Cycle  

• Method of Inspection Claim Detail 

 

 
 

The Method of Inspection Detail Reports folder has the following Detail 

Reports available:  
 

• Claim Flow MOI Transaction 

Detail Report 

• MOI Transactional Detail 

Report 

• MOI Claim Search Detail Report • Claim Cycle Times 
 

 
 

The Quick Estimate Report folder contains the Quick Estimate Claim Detail 

Report.  

 

Continued on next page 
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Access 

Dashboard, 

continued 

Note: Select Edit to open a grid report in Design Mode to have full control 

when accessing a report. 
 

 

 

Dashboard 

Controls 

Filtering 
 

All the CCC® MOI Analytics reports can 

be adjusted using the filter panel. The 

graphic on the right is an example of 

the report filter. Click the arrow to 

expand the filter options. Report filters 

will vary, these generally consist of 

Claim Stage, Completed Period, 

Vehicle Owner State, Latest 

Appraisal Flag, and other applicable 

filters based on each report.  

 

When you have completed selecting 

the desired filters, select the Apply 

button to apply the changes to the 

dashboard.  

  

When using the Completed Period 

filter select the Dynamic Date 

checkbox, then establish the 

appropriate settings to allow for the 

same date range to update every time 

the report opens. You must unselect 

the dynamic range checkbox to select 

a different date. 

 

 

 

Continued on next page 
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Dashboard 

Controls, 

continued 

Filtering (continued) 
 

Part Description 

1 To save your filter selection(s) select the (A) Save this answer 

when report is run checkbox, (B) then enter a name to save that 

filter, the selection will be saved once the report is run. (C) Select 

the Set as Default checkbox so the selection will be used 

automatically each time the report is run.  
 

 
 

2 Load Answers: 

(A) Select Load Answers to open the pop-up to (B) select a 

previously saved filter selection to include in the report.  
 

 
 

3 Rename or Delete a filter selection: 

Select the (A) More options link, this opens another pop-up, (B) 

select a saved filter then use the buttons to (C) rename or delete a 

saved filter selection(s) following the prompts.  
 

 
 

 

Continued on next page 
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Dashboard 

Controls, 

continued 

Filtering (continued) 
 

Part Description 

B Search for a company or enter a company code. Select the Match 

case checkbox to restrict the search results only to those that 

match the case entered. Click the search icon to run search. 

C Use the single arrows to add/remove items in the selected area. 

The double arrows add/remove all items in the selected area.   

 

 
 

 

Continued on next page 
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Dashboard 

Controls, 

continued 

Grid Navigation 
 

• Export: The Export Data feature allows you to export the report to an 

Excel, .csv, or PDF. Note: The Data (.csv) format populates each cell with 

data, use this format to jump this to a pivot table. 
 

Step Action 

1 Select the downward arrow in the upper right corner of a report. 

2 Select Export. 

3 Select an export type. 

4 The Exported report opens, if necessary follow the prompts on 

screen to save the file.  
  

 
 

• Panels: Navigate between panels by clicking the 

circular icons at the bottom of the report. The 

selected filters will remain intact throughout 

each panel in the same dashboard.  

 

• Maximize: Select to enlarge graph view.   

• Close: Click the X in the upper right corner to 

close a report and return to Standard Reports. 

 

 

• Columns: Use the column 

drop-downs to replace a 

column header, select a 

drill down option, or select 

show totals option(s).  
 

Note: Custom MOI will 

display MOI data based on 

your settings. 

 

 

 

Continued on next page 
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MOI 

Dashboards 

This section shows the dashboards located in the Method of Inspection 

Dashboards folder. 

 

MOI Summary The Method of Inspection Summary report provides insight into top KPI 

metrics for MOI reporting.  

MOI Summary: 
 

 
 

These grids provide MOI Summary Report detail and are broken down into bar graphs and line 

charts. Note: A single circle means there isn’t enough data to show a trend.  

 

Panel 1:  
 

 
 

The MOI Change Analytics grids provide detailed information comparing MOI Change versus 

No MOI Changed. 

Continued on next page 
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MOI Summary, continued  

Panel 2:  
 

 
 

These grids provide expanded MOI Changed versus No MOI Change details and weekly 

trending reports by Total Claim, Avg TCOR, and Avg Cycle Time with a WeekInYear code to 

allow for tracking across multiple years. (i.e. 201842, Y: Year W: Week YYYYWW) 
 

Panel 3: 

 
 

This grid expands MOI Change versus No MOI Change detail by including Inspection 

Method data. 

Continued on next page 
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MOI 

Productivity 

The Method of Inspection Productivity report provides a single source to 

report individual level activity throughout the claim life cycle. 
 

This feature leverages data collected to count the total number of PMOI, 

assignments, supplement assignments, estimates, supplements & 

reinspection’s completed by everyone in the organization.  
 

Using the filtering options, quickly search for a single individual via open 

search using the ‘User Name’ filter, as well as run reports across dates, 

driveable & repairable and various inspection methods. This report contains 

the following two panels: 

Panel 1: MOI Productivity - Activity Totals 
 

 
 

This grid report provides the total PMOI, Assignments, Supplement Assignments, Estimates, 

Supplements, Reinspections, and Unknowns for each user. 

Continued on next page 
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MOI 

Productivity, 

continued 

 

 

Panel 2: MOI Productivity – Claim Details 
 

 
 

This grid report provides a detailed view of the associated claims in an aggregate view. 

In this report, users can capture multiple claims based on Activity Type, Created 

Datetime, MOI, and MOI attributes. 

Continued on next page 
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MOI Claim 

Life Cycle 

The Method of Inspection Claim Life Cycle report provides insight 

into how MOIs change as claims move through the claim life cycle. 

Users will have the ability to analyse MOI changes starting with first 

assignment through to the latest supplement. 
 

This report contains the following two panels: 
 

Panel 1: First Assignment MOI to Latest Supplement MOI 
 

 
 

This panel shows claims that moved from First Assignment MOI, Latest Assignment 

MOI, Estimate of Record MOI, First Supplement MOI, Latest Supplement MOI, to 

Latest Appraisal MOI. The Distinct Claim Count shows how MOI’s shifted for claims 

through this process.  

Continued on next page 
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MOI Claim Life Cycle, continued  

Panel 2: Stage by Stage Method of Inspection  
 

 
 

These grids provide a stage by stage description from the following:  

• First Assignment to Latest Assignment 

• Latest Assignment to Estimate of Record 

• Estimate of Record to First Supplement 

• First Supplement to Latest Supplement 

 

Using these stage by stage descriptions you can also break down how many claims stayed DRP 

or went IA Field, Open Shop, or Staff Field. 

Continued on next page 
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MOI Claim 

Detail 

The Method of Inspection Claim Detail report provides the ability to report 

on MOI for the full lifecycle of the claim at the detail level from first 

assignment to the latest supplement. This report provides stage by stage 

detailed insight for every MOI captured, date and time of occurrence, PMOI 

data, and the associated user & cost metrics.  

Panel 1: Claim Details 
 

 
 

 

The Claim Details Grid provides users with stage level reporting for each claim.    
 

Panel 2: Claim Counts and TCOR 
 

 
 

The Claim Counts by Stage and MOI and AVG TCOR grids provide the ability to 

analyse the MOI groups for Total Cost of Repair (TCOR) and claim totals. Use this panel 

to view the date across different claim stages, such as PMOI, Latest Assignment, and 

Middle Supplement. 

Continued on next page 
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MOI Claim Detail, continued  

Panel 3: Claim Counts and TCOR Custom 
 

 
 

The Claim Counts by Stage and MOI and AVG TCOR grids provide the ability to 

analyse the MOI groups for Total Cost of Repair (TCOR) and claim totals. Use this panel 

to view the date across different claim stages, such as PMOI, Latest Assignment, and 

Middle Supplement. 

Continued on next page 
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MOI Detail 

Reports 

This section shows the detail reports located in the Method of Inspection 

Detail Reports folder.  

 

In this section there are a few notable metrics, Quick Estimate Assigned 

Flag, Quick Estimate Claim Flag, and MOI Metrics. The Quick Estimate 

Assigned Flag metric designates a file that is in the quick estimate workflow 

that has been assigned. This setting can be designated as Yes and/or No. The 

Quick Estimate Claim Flag filter designates when the image event occurred, 

when the claim became a true quick estimate claim that is chargeable or 

billable. This setting can be designated as Yes and/or No. MOI Metrics are 

divided in two folders, the Claim Level folder represents the total on the 

printed estimate and the File Level folder represents what changed between 

the current and previous transaction. 

Continued on next page 
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Claims Flow 
MOI 
Transactional 
Detail Report 

The Claims Flow MOI Transactional Detail Report enables users to review 
claims with a prescribed workflow by filtering the detail report metrics 
defined by the user. The user can analyze the flow claims goes through (e.g. 
PMOI to Assignment to Estimate to Supplement…). 

 

 
 

Prompts Description 

Latest pMOI, First Assignment, 

Latest Assignment, Estimate of 

Record, First Supplement, Latest 

Supplement, and Latest 

Appraisal MOI  

Select an available filter for the groups of stages within a 

workflow. Note: The Latest Appraisal MOI filter should 

not be used with the filters Estimate of Record MOI, First 

Supplement MOI, Latest Supplement MOI. 

Company Search or select a company or company code. 

Start Date and End Date Select a date. Dates are transaction based. 

Latest Appraisal Flag Only appraisals in their very latest state. 

Quick Estimate Assigned Flag A file that is in the quick estimate workflow that has been 

assigned. 

Quick Estimate Claim Flag An image event occurred, when the claim became a true 

quick estimate claim that’s billable. 

Owner State Indicate the Owner’s state. 

Repairable Indicate the Repairability of the vehicle.  

Drivable Indicate if the vehicles drivable status. 

MOI Metrics MOI Metrics are divided into two folders:  

• Claim Level: Represents the total on the printed 

estimate.  

• File Level: Represents what changed between the 

current and previous transaction. 

Each of the above folders is divided into the following 
sub-folders: Labor, Materials, Other, Parts, and Severity. 

 

Continued on next page 
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MOI Transactional 

Detail Report 

The MOI Transactional Detail Report enables users to report on data 

specifically for the MOI. 
 

 
 

Prompts Description 

Company  Search or select a company or company code. 

Start Date and End Date Select a date. Dates are transaction based. 

Latest Appraisal Flag Only appraisals in their very latest state. 

Quick Estimate Assigned 

Flag  

A file that is in the quick estimate workflow that has been 

assigned. 

Quick Estimate Claim 

Flag 

An image event occurred, when the claim became a true quick 

estimate claim that’s billable. 

Stage Name Select to filter by a stage(s) of the claim.  

Owner State Indicate the Owner’s state. 

Repairable  Indicate the Repairability of the vehicle. 

Drivable Indicate if the vehicles drivable status. 

Method of Inspection Select to filter by the MOI of the claim. 

MOI Appraiser Type Select to filter by the type of appraiser for the claim. 

MOI Inspection Location Select to filter by where the vehicle was inspected. 

MOI Inspection Type Select to filter by how the claim was inspected. 

MOI Metrics MOI Metrics are divided into two folders: 

• Claim Level: Represents the total on the printed estimate. 

• File Level: Represents what changed between the current 

and previous transaction.  

Each of the above folders is divided into the following sub-

folders: Labor, Materials, Other, Parts, and Severity. 
 

Continued on next page 
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MOI Claim 

Search Detail 

Report 

The Claim History Detail - Claim Search report enables users to search and 

export a specific claim(s) by claim number, this report has a traditional 

prompted report feel. 
 

 

Continued on next page 
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Claim Cycle 

Times 

This Claim Cycle Time report builder enables users to view and sort a wide 

range of cycle times across claim life cycle stages, correlated to severity. 
 

 
 

Prompts Description 

Company Search or select a company or company code. 

Date Filter Select Estimate Complete Date Filter or First Asgn Sent 

Date Filter option. 

Repairable Indicate the Repairability of the vehicle. 

Driveable Indicate if the vehicles drivable status. 

Owner State Indicate the Owner’s state. 
  

Note: After selecting Run Report enter the First Assignment Sent Start/End Date. 

 

The Claim Cycle Times report opens. 
 

 

Continued on next page 
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Quick 

Estimate 

Report 

This section shows the grid report located in the Quick Estimate Report 

folder. 

 

Quick 

Estimate 

Claim Detail 

Report 

The Quick Estimate Claim Detail Report enables users to report on domain 

specific claim estimating data for assignments where Quick Estimate was sent 

to the customer. The reports generated are claim level reports, with a single 

row for each claim report. See the next page for a description of the report’s 

metrics and filters. 

 

Continued on next page 



 

©2020-2021. CCC Intelligent Solutions Inc. All rights reserved.                                                                   23 

CCC® is a trademark of CCC Intelligent Solutions Inc.  

Method of Inspection Analytics – March 2020, Continued 

 

Quick 

Estimate 

Claim Detail 

Report, 

continued  

Quick Estimate Claim Detail Report grid report prompts: 
 

Prompts Description 

Company 

(Required) 

Select a company to filter results. 

Date Prompts 

(Required) 

The First Assignment Sent Date Prompt represents the 

date the claim is assigned to the quick estimate 

workflow. The Image Upload Date Prompt represents 

when the images were uploaded and coincides to the 

billing event. Only one option can be used at a time. 

 

Start/End date ranges are set based on this selection 

when Edit in Design Mode/Run Report is selected. 

DateTime 

Attributes 

Allows you to filter the grid report by the events listed, 

such as the First Assignment Sent (the same as the First 

Assignment Sent Date Prompt), Login, the Image, 

Estimate, and video upload. 

Quick Estimate 

Claim Flag 

This flag is specific for the image upload, it is marked a 

billable quick estimate event.  

SE Successfully 

Completed Flag 

Select Yes or No if both predictions were successfully 

generated and the Smart Estimate tool was used. 

Login Flag This flag is specific for the customer login, tracks with a 

date when the consumer login to the application. 

Image Upload 

Flag 

This flag is specific for when the customer uploads an 

image, this is tracked as a billing event to get a date of 

an image upload. 

Estimate 

Upload Flag 

This event is specific for an estimate that has returning 

estimate data from a quick estimate workflow. 

Video Upload 

Flag 

This flag is specific for the customer uploads a video, this 

is tracked as a billing event to get a date of a video 

upload. 

Drivable Flag This flag is specific for if the vehicle is deemed drivable 

based on the estimate uploaded. 

Quick Estimate 

Metrics 

This prompt allows the user to add more calculated 

metrics to the basic metrics that were provided. 

Vehicle Owner 

State 

This is specific to filtering by the vehicle owners state. 

Assignment 

Status 

This event is specific for filtering by the status of a quick 

estimate claim after it is sent to a customer. 
 

Continued on next page 
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Quick 

Estimate 

Claim Detail 

Report, 

continued 

After the Quick Estimate Claim Detail Report filters have been selected click 

Edit in Design Mode or Run Report.  
 

 
 

Select the (A) Start/End dates based off the Date Prompts filter selected 

earlier for either the First Assignment Sent/Image Upload. Click (B) Edit in 

Design Mode or Run Report again to view the Report.  
 

 
 
 

The Quick Estimate Report opens.  

 

 

Continued on next page 


