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Method of Inspection Analytics — March 2020

Introduction This job aid describes how to use the CCC Method of Inspection
Dashboards which includes various dashboards and grid reports. Use the
table below to navigate to the different sections of this job aid.
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Continued on next page
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Method of Inspection Analytics — March 2020, Continued

Introduction The Next Generation Method of Inspection (MOI) Analytics brings an
enhanced view of detailed claim insights throughout the full lifecycle of a
claim. You will be able to report and analyses the captured MOI at each stage
in the claim from first assignment to final supplement. The MOI data
presented will be on a rolling 27-month time period beginning with
November 2017. You will be able to view raw Predictive Method of Inspection
(PMOI) transaction data in this report.

This Analytics tool provides the ability to answer the following:
e How does MOI impact cost?
e How does MOI change along the claim lifecycle?
o How many claims started as one MOI and shifted to another
along the process?
o Where precisely along the claim lifecycle did the MOI shift
occur?
e How does MOI impact team productivity?

Note: Visit the glossary to view a full list of terms and definitions.

MOI Reports CCC® MOI Analytics is comprised of a series of seven reports. From these
reports users can quickly explore large sets of data and extract quick and
meaningful insights. Each report contains a blend of traditional grid reporting,
modern visualizations and added interactive filters in a simple multi-panel
dashboard design.

MOI Analytics provides the following insights:
e Trended monthly and weekly TCOR reporting.
e How claims move between MOI channels and at what cost.
e Analyze MOI and cost metrics at each stage.
e Individual user Productivity.
e Data refreshed daily.
e EMS Data.
e Latest PMOI and PMOI data.
e Quick Estimate Grid Reporting.
e Smart Estimate Flags and EO1 Estimator.
e Claim Cycle Time.

The following sections provide an overview of how to access the
Dashboards, how to navigate them, and then, finally, a review of the
available reports.

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

Access
Dashboards

To access the dashboards, use the following steps in the table below.

Step

Action

1 Login to the CCC® portal.

2 Click CCC Analytics from the portal homepage.

3 Then click the CCC Method of Inspection Analytics folder.

CCC ONE Analytics
[C— Standard Package - Management Reports for Estimating, Valuation, and Workflow
CCC ONE Parts Intelligence
— Management reports related to Parts utilization in repair estimates
CCC Insurance Visual Insights
[ — Visualizations of Claims data
CCC Method of Inspection Analytics
[C— Project description unavailable

CCC ONE Claim Insight

Premium Package - Includes Dashboards and Reports for the Overall Claim

CCC ONE Custom Dashboards
CCC Custom Dashboards

CCC Drive Beta

Project description unavailable

From the CCC Method of Inspection Analytics folder you can access the Method of
Inspection Dashboards, Method of Inspection Reports, and Quick Estimate Report folders:

@ ¢ »°

CCC Method of Inspection Analytics > Standard Reports

Q CCC Demo User 1

E Recents

E Standard Reports
E My Reports

E My Objects

2 - -

ff.') History List

u My Subscriptions

mi=Eo

CCC Method of

'l

Method of Inspection Detail Reports

Modified:
3/20/19 4:19:06 AM

Quick Estimate Report
Modified:
4/17/19 4:33:40 PM

Method of Inspection Dashboards
Modified:
5/6/19 2:37:44 PM

Inspection Analytics =

Standard Reports

©2020-2021. CCC Intelligent Solutions Inc. All rights reserved.

CCC® is a trademark of CCC Intelligent Solutions Inc.

Continued on next page




oo

Method of Inspection Analytics — March 2020, Continued

The Method of Inspection Dashboards folder has the following dashboards

available:

e Method of Inspection Summary

e Method of Inspection Claim Life
Cycle

Access
Dashboard,

continued e Method of Inspection Productivity

e Method of Inspection Claim Detail

6 & CCC Method of Inspection Analytics > Standard Reports > Method of Inspection Dashboards Q, OCC Demo User 1 +
«
Create #ﬂgﬂod of Inspection Summary 3.Method of Inspection Claim Life Cyde
8 3/20/19 4:33:23 A .8 e a7 0
@ ||y|  Dashoosrd summary view of ror' by ciim ount, with Avg Totl Cost | 120/ g
& of Repair, Avg Cycle Times MOI Change, Supplement Count, and Avg «PUUN|  Dashboard summary view of claim flow stages and MOI with Claim
EI Recents Supplement Amount.
Standard Reports
- - 4.Method of Inspection Claim Detail
¥ yReports ﬁﬂgﬂ?od of Inspection Productivity Todified:
— o I 3/20/19 4:33:51 AM oo I 32018 4:35:23 A ot
Rkt O ln|  achnoard cummany ven of v by ser and Actity Type, wth Sl Deashboard with transaction detalof dafms, wkh Group Stage, Lier,
e e . otal Cost of Repair, and amounts for the estimate, supplement, labor,
p materials, misc, parts, and tax.
[% History List
[l wy subscrptions
=]~
== O
€CC Method of Inspection Analytics > Standard Reports >  Method of Inspection Dashbeards X

The Method of Inspection Detail Reports folder has the following Detail
Reports available:

e MOI Transactional Detail
Report
e Claim Cycle Times

e Claim Flow MOI Transaction
Detail Report
e MOI Claim Search Detail Report

@ ¢

CCE Method of Inspection Anslytics > Standard Reports > Method of Inspection Detail Reports Q,  CCCDemoUser1 -

“
Claims Flow MOI Transaction Detail
Claim Cycle Times

mm— | Modified: —
=== | WS 05439 M === :51 PM
Bl recents =EZ | Cyde times for assignments, appraisals, and reviews. === detalls of claims with related sttributes and metrics,
filtered by specific MOI's of cizim flow stages (ie. pMOL,
. Assignment, Estimate of Record, etc.
Standard Reports
W My Reports } i
MOI Claim Search Detail Report MOI Transaction Detail Report
B M obiecs — Modified: — Hodified:
=4 3/20/19 4:29:43 AM =4 f;

# ) » 8/7/19 3:52:49 P
Use to search for specific daim number(s) to view all Transaction details of claims with related attributes and metrics.

transactions and related attributes and metric details.

7 ristory List
E My Subscriptions

FIEEE

The Quick Estimate Report folder contains the Quick Estimate Claim Detail
Report.
@ <€

=

20 Recents
Standard Reports
N My Reports
B My Objects

78 vistory it

E My Subscriptions

€OC Method of Inspection Analytics > Standard Reports > Quick Estimate Report Q,  cccoemouser: -

Quick Estimate Claim Detail Report
lodified:

6/5/19 12:16:08 PM
Claim detail report of Quick Estimate assigned dlaims with related attributes and performance metrics induding rates, cyde times, and severity.

=

e |~
mm | O

CCC Method of Inspection Analytics >

Standard Reports > Quick Estimate Report X

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

Access Note: Select Edit to open a grid report in Design Mode to have full control
Dashboard, when accessing a report.
continued
a & CCC Method of Inspection Analytics > Standard Reports > Method of Inspection Detail Reports
- ) Claims Flow MOI Transaction Detail Report
Create — Modified:
=== 5/9/19 1:21:14 PM
=== Transaction details of claims with related attributes and metrics, filtered by specific MOT's of dlaim flow stages (ie. pMOI, Assignment, Estimate
E Recents ;L'Reu;:dbrs;ti?t)iars Send How Export PDF
BT standard Recqrtc

Dashboard Filtering
T FILTER
Controls All the CCC® MOI Analytics reports can MOI Change Analytics -
be adjusted using the filter panel. The Apply
graphic on the right is an example of ——— -

the report filter. Click the arrow to
expand the filter options. Report filters
will vary, these generally consist of
Claim Stage, Completed Period,
Vehicle Owner State, Latest

From 1/15/2019 to 4/15/2019

® Latest Appraisal Flag (2) -
»  Group Stage (10) -

Estimate of Record

» Vehicle Owner State (53) -
Appraisal Flag, and other applicable > Repairable (3) .
filters based on each report. > Driveable (3) -

» MOl Change (2) -
When you have completed selecting > Method of Inspection (10) -
the desired filters, select the Apply > MOI Appraiser Type (4) -
button to apply the changes to the > MOl Inspection Location (16)
dashboard. » MO Inspection Type (8) =
When using the Completed Period ¥ Compleled Period -
filter select the Dynamic Date - e g
checkbox, then establish the " e
appropriate settings to allow for the > LatestapprasalFl S M T W T F S
same date range to update every time g 01 BIS I N R O
the report opens. You must unselect Esimte of Record 5

v

Vehicle Owner Sia

the dynamic range checkbox to select
a different date.

» Repairable (3)
» Driveable (3) i Dynamic Date
Taoday
¥ MOl Change (2) plus = 0 = Days

plus = 0 Months

v

Method of Inspecti(

MOI Appraiser Typ Cancel

v

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

Dashboard Filtering (continued)
Controls, —
continued Part Description
1 To save your filter selection(s) select the (A) Save this answer
when report is run checkbox, (B) then enter a name to save that
filter, the selection will be saved once the report is run. (C) Select
the Set as Default checkbox so the selection will be used
automatically each time the report is run.
B Load Answers
& Savie this answer whin report is run
[Mame:* TEST |B)
|..p Selt a5 Defamlté
2 Load Answers:
(A) Select Load Answers to open the pop-up to (B) select a
previously saved filter selection to include in the report.
¥ TEST 2
W Test 3
A
lv] Save is answer when report is run
’7Name:* Test
[ Setas Default
3 Rename or Delete a filter selection:
Select the (A) More options link, this opens another pop-up, (B)
select a saved filter then use the buttons to (C) rename or delete a
saved filter selection(s) following the prompts.
W TEST 2
W Test
A
Load  Cancel
W Load Answers
[+] Save this answer when report is run———————————
Mame:*  Test
’V [ Setas Default
Continued on next page
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Method of Inspection Analytics — March 2020, Continued

Dashboard Filtering (continued)
fc?r:lti::leséi Part Description
B Search for a company or enter a company code. Select the Match

case checkbox to restrict the search results only to those that
match the case entered. Click the search icon to run search.

Use the single arrows to add/remove items in the selected area.
The double arrows add/remove all items in the selected area.

Search for:

Q | @ Match case

Available:

Selected:

B B

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

Dashboard Grid Navigation
Controls, e Export: The Export Data feature allows you to export the report to an
continued Excel, .csv, or PDF. Note: The Data (.csv) format populates each cell with
data, use this format to jump this to a pivot table.
Step Action
1 Select the downward arrow in the upper right corner of a report.
2 Select Export.
3 Select an export type.
4 The Exported report opens, if necessary follow the prompts on
screen to save the file.
Latest Supplement MOl Show Data
Export
Maximize
e Panels: Navigate between panels by clicking the
circular icons at the bottom of the report. The
selected filters will remain intact throughout
each panel in the same dashboard.
¢ Maximize: Select to enlarge graph view.
e Close: Click the X in the upper right corner to
close a report and return to Standard Reports.
¢ Columns: Use the column
drop-downs to replace a
column header, select a Custom _,  Group Stage
drill down option, or select Mol _
show totals option(s). UNKN Sort Ascending
) Sort Descending
Note: Custom MOI will o ek
display MOI data based on FVANEEE SO
your settings. Dril
Show Totals
Replace With
Continued on next page
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Method of Inspection Analytics — March 2020, Continued

MOl This section shows the dashboards located in the Method of Inspection
Dashboards Dashboards folder.

MOI Summary  The Method of Inspection Summary report provides insight into top KPI
metrics for MOI reporting.

MOI Summary:

ALE 4 = v X
= MOI Summary Totals
. Claim 54 Claims wi MOI 54 Claims wi 4 Claims wf Ciaims with MO1 Ciains with NO MOI Total fvg Total Cost of Avg Supplement
- ENSE TG Count Change Review Supp Change Change Supplements Repair Amt
1,511,157 14.43% 1253% 4069% 218,060 1,293,097 1,000,656 34135 5444
v Completed Period .
From: 1zsme g
Method OF mot Mol ol Glaim % % % Glaims Claims Total avg Avg
; = Inspestion Appraiser Inspection Inspestion Count Claims Claims Claims wath with NO Supplements Total Suppiement
To aziore | Tpe Location Type wi MOL wol W Costof Amt
Change Review supp Change Ghange Reparr
Fieid Physics 4 17.a4% ea.05% 5000% 15 & 7 54,968 s7zr
» Lstest Appraisai Flag (2] = R .
Home Physics 533 2061% 2026 sa7% 1758 6775 888 53670 530
Other Fhysics 11072 238% 30.00% az1e% 088 100,302 120504 sa704 sare
» Group Stage (10) = ’ : .
etomate o oo Renst _— 38311 1385% 2250% azse% s0s62 317260 212 sas4E s
ORF
. oRP =l
UIEIEL TG v Video 107 100.00% 0.00% 8588% 107 [ 184 55983 51.028
Photo a7 10000% 0.00% 7a72% 47 ° 64 3018 48
> Repsirabe (3) - .
Avg Total Cost OF Repair By MOI Total Claim By MOI
» Drivesbe (2) v | oson | T — el ™= 3
Field ®F D ; o T n 1 ek Desk open Shop e I RF Do In M
e . NN Siat Fo ™ A Diive I il Diee In ore n P e \ Desk mnOuN
Trended - Avg Total Cost of Repair By MOI
» Method of Inspection (... =
g som 35787 o $5.780 35405
b MOl Apprsiser Type (4 = | B 55,182 o
Appesiser Type (4) B s - — : Wethod of
£ - — E= _sa0s Inspecion
o s = —— — ——
+ MO Inspaction Locs 2 m =P
Jan 207 e iar 2070 e
1A Daskc
wontn =
b MO Inspaction Type (&) =
MOl Summary sses

These grids provide MOl Summary Report detail and are broken down into bar graphs and line
charts. Note: A single circle means there isn't enough data to show a trend.

Panel 1:

FILE 4~ @ v X
Y FaxER Claim Summary- MOI Change
e MOl Change Total Claims vy Total Cost of Repair Avg MOl Changed Average Cycle Time (Days)
MCI Changs 187,971 54385 107 a5
o MOI Crange 1.323.188 $4003 000 2021
v Compisted Pericd =
From: a0 |E
Claim Summary Metrics - MOI Changed & Method of Inspection
To 4252018 |E MOI Change. Method of Inspection Total Glaims Avg Total Gost of Repair Avg MOI Changed Avg Cyole Time
MCI Changs Staff Desk 5204 3678 107 255
» Latest Appraisai Flag 2) = oRP 2271 34810 108 ases
Stef el 7508 s4.008 107 0
. ¢
A 1A Fiekd 10,002 35,058 104 9865
Estimsts of Record
‘Staff Drive In 0,046 R A 1.08 2181
» Vebicle Ouner Stats (.« Openshop 4007 105 018
1A Drive In 1711 102 15251
» Repairable (3) RF Drive In 84 108 80.08
1A Desk © 105 108,17
» Drivesble (3)
UNKNOWN 1 100
» MOi Change (2) - No MOI Change Staff Fiekd 558,422 0.00 38
DRP 435512 0.00 13268
2 et Staff Desk. 227.678 0.00 0218
1 Fieid 81430 0.0 10044
> MOIAppreiser Type (4) -
Open Shop a0 000 o782
» MO Inspacion Locsti . = Staf Drve In ) 52,308 000 8798
14 Drive In 2780 208 000
» MOl Inspecion Type (&)~
Panel 1 sees

The MOI Change Analytics grids provide detailed information comparing MOI Change versus
No MOI Changed.

Continued on next page
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MOI Summary, continued
Panel 2:

FILE <~ =0~ X
¥ FuTeR Method of Inspection Changed - Total Claim Weekly Claim Total
MOI Change Analytics eoe o
00K o
m P n
rens 2 o
. o 2
¥ Completed Period . 00K 5] -
o= [ e T ] -
From wzsze  |§ 5 B
ek @ = i 8 B B E g 2
Teo 42572018 1 o = — — a8 & a8 5 a 8
orp open snop sianr Dook Starr Fiowa o o o
A Fioka RF Drve In stan orve in unKHOWN Year Wesk Num
» Lotest Appreissl Fisg (2) = Method of Inspection Changed - Avg TCOR Weekly TCOR
a 2
» Group Stege (10) v | stom | @ 2 5 8 g @ a9
2 2 Eg 8 835 = LI
Estimate of Record . x @ 8 X B 38 & i
$5.000 E 8 oo ki
9 8 @ 2 @3 2 8 ]
» Vehicle Owner State (. - P H g 8 25
b b4
* Repairable (3) . | stoo g g 8 a & a a
8 B R R ®B R 8
0P onva n Open snop stam Dask start Fieia
» Orivesble (3) . A Desk 12 Field RF Driva In Stalt Drive In URKNOWN Year Week Num
Method of Inspection Changed - Avg Cycle Time Weekly Cycle Time
50
» MOI Change (2) - o0 g = ® g
140.00 g g s 8 . '
100,00 & - 5 8 @ [ ]
» Method of Inspecion ( - 80.00 2 - 5 -
0 | 2. B )
T RN z
» MOl Appraiser Type (§)  « <
& H H i H £ H £ i H 8 3 8 8 & = ¥ = oz =& =g
» MO Inspection Locati. ] ] = - a8 5 8 ] H £ E 5 & & & E E § E &
a & © 2 5 a H & &8 & & =& & R B & & &
- Year Week Num
» MO Inspection Type (8] =
Fanel2 esee

These grids provide expanded MOI Changed versus No MOI Change details and weekly
trending reports by Total Claim, Avg TCOR, and Avg Cycle Time with a WeekInYear code to
allow for tracking across multiple years. (i.e. 201842, Y: Year W: Week YYYYWW)

Panel 3:

FILE 4 E v X
Fg— Claim Summary Metrics - MOI Changed & Method of Inspection
MOI Change Analytics . MO Change Method Of Inspection MOi Inspection Type Total Claims Avg Total Cost of Repair Avg MOI Changed Avg Cycle Time
MOI Change DRP Physical 62108 $4.808 1.08 88.65
Video 107 $5.023 121
* Completed Period =
Phato 47 3018 1.08
From: 1252018 Jeze]
Unknown 12 §7.582 125
Tor 472612018 ) 1A Desk. Physical 25 $6.014 1.04 121.18
Phato 16 $4.150 1.08 70.38
» Latest Appraizal Flag (21 + Unknown 2 53,167 1.00
|A Drive In Physical 17 $4.875 102 152 51
* Group Stage (10)
IA Field Phyysical 8987 $5.039 1.04 96.68
Estimate of Record
Phato 5 $33.5M 1.43 80.38
» Vshicle OwnerStata (.« Open Shop Physical 4007 58318 105 7015
RF Drive In Physical 04 $4.055 108 80.08
» Repsirable (3) _
Staff Dask Phato 8141 53,547 107 2541
Video 275 $7.158 111 28.18
» Drivasble (3)
Physicsl 877 s4pie 1.08 az41
» MOI Change (2) . Quick Estimate 116 52,108 1.08 14.18
Unknown e $7.810 1.17 5425
» Mathod of Inspaction [
Staff Drive In Physical 8,082 $2.304 108 2848
Phots 2071 52808 107 10.63
> MOI Appraiser Type (4) ’ ’
Video 12 $1.858 1.00 51.78
*  MOi Inspection Locsti - Staff Field Physical 32180 $5.820 1.08 4858
Phaoto 14083 $3.377 104 774
» MOl Inspection Type (8) =
Panel 3 eses

This grid expands MOI Change versus No MOI Change detail by including Inspection
Method data.

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

MOl The Method of Inspection Productivity report provides a single source to
Productivity report individual level activity throughout the claim life cycle.

This feature leverages data collected to count the total number of PMO],
assignments, supplement assignments, estimates, supplements &
reinspection’s completed by everyone in the organization.

Using the filtering options, quickly search for a single individual via open
search using the ‘User Name' filter, as well as run reports across dates,
driveable & repairable and various inspection methods. This report contains
the following two panels:

Panel 1: MOI Productivity - Activity Totals

FILE B v X
E— Productivity - Activity Totals
Productivity . User Name Activity Type PMOI t Estimate Supplement Reinspection
Active User Total Total Total Total Total Total
v 2478 1218 7811 4521 2274
¥ Completed Period - Y 43 1,684 5,260 3470 1
From: (R | v 6123 i1z 5,054 2141 3
= v 571 1520 3423 2833
To: 4zaz0ie B
Y 3628 728 2,383 1,898
v 2531 i8e 2128 20 i5
» User Neme
Y 548 708 1,946 1527 20
None
Y 470 500 1938 1.204 3
* Activity Type (8} ¥ 2,447 343 1,882 778 1222
v 205 437 1734 1.017 20
»  Method Of Inspection
Y 2135 p<] 1840 1,390 2,888
» Drivesble (3} v 1808 421 1618 a2 44
v 1878 75 1.407 548 740
» Repairsble (3) v P,
Y 1382
» MOl Appraiser Type (4) =
v 17138 4,782 1,303 o0
» MOl Inspection Locsti... v 1251
Y 1,248
» MO Inspection Type (8) v 1231
Y 1219
»  Quick Estimate Assig
Y 1,218
¥ Quick Estimate Claim... v -
Productiity - Activity Totals o8

This grid report provides the total PMOI, Assignments, Supplement Assignments, Estimates,
Supplements, Reinspections, and Unknowns for each user.

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

MOI
Productivity,
continued

Panel 2: MOI Productivity — Claim Details

FILE 4 B v X
T e Productivity - Claim Details
Produstivity Claim # Quick Quick Activity Type Created Method OF Inspection MO Inspection Location MO1 Appraiser Type MOl Inspection
Estimate Estimate Datetme
Assigned Claim Flag
Flag
N N Assignment 112512018 DRP Repsir Faciity Repsir Facility Physicsl
7:50:25 FM
¥ Completed Period
— 17202018 Staff Field Other Staif Appraiser Fhysical
From: w2szoie | 62413 FM
. rm—— e Staff Field Other Staif Appraiser Fhysical
12012018 Staff Field Other Staff Appraiser Physicsl
201:20AM
» User Name
2212018 Staff Field Other Staif Appraiser Fhysical
None E1721 M
2412018 Staff Field Other Staff Appraiser Physicsl
» Activity Type (8) - 2441 FM
2412019 Staff Field Other Staif Appraiser Fhysical
» Method Of Inspection ron-as FM
2712018 Staff Field Other Staff Appraiser Physical
41738 PM
» Drivesble (3)
2712019 Staff Field Other Staif Appraiser Fhysical
64813 PM
C R 112019 Staff Field Other Staff Appraiser Physics!
54240 PM
» MOl Appraiser Type (4) 211i2018 Staff Field Other Staff Appraiser Physicsl
4:41:36 PM
» MOl Inspection Locsti im0t Staff Field Other Staff Appraiser Physicsl
21802019 Staff Field Other Staff Appraiser Physicsl
» MOl Inspection Type (8) + 04031 PM
2002019 Staff Field Other Staif Appraiser Fhysical
» CQuick Esfimate Assig. 2570 FM
22112019 Staff Field Other Staff Appraiser Physicsl
1:32:10 AM
» Quick Estimate Clsim...
Productiity - Claim Defails 1]

This grid report provides a detailed view of the associated claims in an aggregate view.
In this report, users can capture multiple claims based on Activity Type, Created
Datetime, MOI, and MOI attributes.

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

MOI Claim The Method of Inspection Claim Life Cycle report provides insight

Life Cycle into how MOIs change as claims move through the claim life cycle.
Users will have the ability to analyse MOI changes starting with first
assignment through to the latest supplement.

This report contains the following two panels:

Panel 1: First Assignment MOI to Latest Supplement MOI

FILE B v X
e First Assignment MOI to Latest Supplement MOI
MOI Claim Lifecycle . First Assignment MOl Latest Assignment MOI Estimate OF Record MOI First Supplement MOl Latest Supplement MOI Latest Appraisal MOl Distinct Claim Count
ORP DRP DRP oRP ORP DRP 18784
14 Field 14 Field 4
¥ Completed Period - NA DRP 25,420
From: 112512019 =] Open Shop Open Shap 2
. vz @ Staff Desk Staff Desk ]
Staff Field Staff Field 38
1A Field 14 Field 14 Field 4
» Repsirable (3)
NA 14 Field 9
»  Driveable (3) - nNA NA DRP 28.803
Open Shop NA Open Shop 27
» Vehicle Owner Stste (..~ Open Shop Open Shop
Staff Field Staff Field 24
Staff Dask NA Staff Desk 40
Staff Desk Staff Desk a
Staff Field Staff Field 4
Staff Field CRP CRP 4
NA DRP 1
Staff Fiekd 04
Open Shop Open Shop 3
Staff Desk Staff Desk 5
Staff Field Staff Fiekd a0
First Assignment to Latest Supplement MOI e

This panel shows claims that moved from First Assignment MOI, Latest Assignment
MOI, Estimate of Record MOI, First Supplement MOI, Latest Supplement MOI, to
Latest Appraisal MOI. The Distinct Claim Count shows how MOI's shifted for claims
through this process.

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

MOI Claim Life Cycle, continued

Panel 2: Stage by Stage Method of Inspection

FLE 4

Y FLTER

MOI Claim Lifecycle

v Completed Period

From: 11252018

To 452502018

» Repairsble (3)

» Drivesble (3)

B (B .

» Vehicle Owner Stete (.. =

Metrics
First DRP
Assignment
ORP 74180
14 Desk 84
14 Field 3502
N 251,116
Open Shop 530
RF Drive In 173
Staff Desk 2143
Staf Drive 17
Metrics
R | o
mol
DRP 203,855
14 Desk
14 Drive In 237
14 Field 172
Open Shop 4
RF Drive In
Staff Desk 5642
lSIa1 Drive 776

‘Stage by Stape Method OF Inspection

First Assignment to Latest Assignment

243

Estimate of Record to First Supplement

A
Desk

1A 1A NA.
Drive Field
In
1408 2375
447 1.285
33411 425,180
423 48
H
53 £
1 z
A 1A NA
Drive Field
in
1 151 185.203
14 &78
o4 1235 2887
1 17.382 50.835
42 2.143
&2
104 489 201123
502 12,385

Open
Shop

1.408
481

14.215
0181

Ei

109

20511

1

.8

Metrics
Latest
Assignment
DRP

1A Desk

14 Drive In
1A Fikd

NA

Open Shep
RF Drive In

Staff Desk

Metrics
First
Supplement
MOl

DRP

14 Desk

14 Drive In
14 Fiekd

NA

Open Shop
RF Drive In

Siaff Desk

DRP

366,550

24

201

112,084

218

4715

450

DRP

132.985

42

267

Latest Assignment to Estimate of Record

A 1A 1A

Desk Drive Field
in

3 300

071 5675

10

24 208 50.210

8 4252 13,360

1 58

1 2 nr

Desk Drive Field
n

0

6 1 2

£ 10

1 7 4625

a7

20 12 70

189.082
356

187
15.818
£00.800
11,700
%

52,410

Staff

Desk

1.314

151,021

29,825

RF
Drive

These grids provide a stage by stage description from the following:
e First Assignment to Latest Assignment

e Latest Assignment to Estimate of Record

e Estimate of Record to First Supplement
e First Supplement to Latest Supplement

Using these stage by stage descriptions you can also break down how many claims stayed DRP

or went IA Field, Open Shop, or Staff Field.
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Method of Inspection Analytics — March 2020, Continued

MOI Claim The Method of Inspection Claim Detail report provides the ability to report

Detail on MOI for the full lifecycle of the claim at the detail level from first
assignment to the latest supplement. This report provides stage by stage
detailed insight for every MOI captured, date and time of occurrence, PMOI
data, and the associated user & cost metrics.

Panel 1: Claim Details

FLE B v X
= Claim Details Grid
Claim Detait Claim & Group Stage Compieted Completed  User Name MOl inspection  Driveable
Em=sie - Feriod Time Type
Estimste of Record 11202010 432FM Physical
27018 5:58PM Urknon
¥ Completed Period =
e prm—1 1312018 238PM Urinown
. prom——r 1312018 238PM Urknon
2@2010 a22PM Prysical
» Latest Appraissi Flsg (2) ~ 4152018 1227 Pm Urknown
> Group Stage (10) 01 1220 AW Prysical
462019 118 PM Urknon
> Vehicle Owner State (...~
4162018 1214 PM Uknown
» Repsirabie (3]
4612019 218PM Prysical
4162010 T.00FM Physical
» Drivesble (3)
201eiz018 aa5PM Prysical
anrore :03PM Prysicsl
> Method Of Inspection
Assignment 2ite2010 413FM Unknown
Open Shop
20182018 a13PM Urknon
> MOl Appraiser Type (4)
335 PM Prysical
» MOl Inspection Locsti..  + a0Pm Frysical
T00PM Physical
> MOI Inspection Type (8) 58P Unknaun
Claim Details

The Claim Details Grid provides users with stage level reporting for each claim.
Panel 2: Claim Counts and TCOR

FLE B v X
= Claim Counts by Stage and MOI
e ———— Method Of mot Mol Stage Name First Assignments Latest Estimate Of First Midale Latest
Inspection Appraiser Inspection (Group) Assignment Assignment Record Supplement Supplements Supplement
Type Location
Mol Claim Count Claim Count Claim Count Claim Claim Count Claim Count Claim Count
Inspection Count
Type
¥ Completed Period -
Open Shop Repsir Demand Photo 1 1
o P—— Faailty Estimate Ansiytics
= Estimate In 17 o 1
Te: azsoore [ Hand
Phato 75 48 & 775 72 287
» Latest Appraisal Fisg (2) = Physicsl 8704 10808 20822 2058 25,032 6764 1450
Quik £ 47 a 5 2 2
Estimate
> Group Stage (10)
Unknonn 5401 16,108 7250
> Vehicle Owner State (...~ AVGTCOR
Method Of Inspection MOI Appraiser Type MOl Inspection Location ‘Stage Name(Group) Estimate OF Record First Supplement Midcle Supplements Latest Supplement
» Repairsble (3) - MO Inspection Type AVGTCOR AVG TCOR AVG TCOR AVGTCOR
Opsn Shop Repair Faciity Demand Estimats Photo, 53,008 53078 53,085
* Drivesble (2]
el ) Prysical 33832 53575 5124 54640
Quick Estimate 358 53,008 50,608
» Method Of Inspestion e
Open Shop
> MOIAppraiser Type (4) =
» MOl Inspectio
> MOIInspection Type (8)
Claim Counts and TCOR eee

The Claim Counts by Stage and MOI and AVG TCOR grids provide the ability to
analyse the MOI groups for Total Cost of Repair (TCOR) and claim totals. Use this panel
to view the date across different claim stages, such as PMOI, Latest Assignment, and
Middle Supplement.

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

MOI Claim Detail, continued

Panel 3: Claim Counts and TCOR Custom

FILE 4

Y FLTER

Claim Details

¥ Completed Period

From: 112512018

To 4r25/2010

» Group Siage (10)

» Vehicle Owmer State {

» Repairsble (3)

» Drivesble (3}

»  Method OF Inspection

Open Shop

» MOl Inspection Locati

» Lalest Appraiss| Flag (2) =

» MOl Appraiser Typeis) =

» MOl Inspection Type (8) =

Custom MOI Metrics

Methad Of Inspection

CHOICE Open Shop
Gpen Shop Open Shop
Shap of Chaice Open Shap
Custom MO

CHOICE

Cpan Shop

Shop of Choice:

Claim Gounts and TCOR Custom

Claim Counts by Stage and MOI

Claim Count
First Assi Latest Estimate Of Record
4184 2,707 4882 4747
8,036 18,042 18,788 10.860
1,851 2,144 4900 5342
AVG TCOR
Metrics. AVG TCOR

Method Of Inspection
©Open Shop
Open Shop

Open Shop

Estimate Of Record First Supplement

53,708 33488

53545 53487

53888 34,001
see

E o~ X
First Miickdlle Latest

404 817 1805

18731 5312 10,630

3678 808 2103

Middle Supplements Latest Supplement

35617 34.850
54912 54,407
35675 35.028

The Claim Counts by Stage and MOI and AVG TCOR grids provide the ability to
analyse the MOI groups for Total Cost of Repair (TCOR) and claim totals. Use this panel
to view the date across different claim stages, such as PMOI, Latest Assignment, and
Middle Supplement.
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Method of Inspection Analytics — March 2020, Continued

MOI Detail This section shows the detail reports located in the Method of Inspection
Reports Detail Reports folder.

In this section there are a few notable metrics, Quick Estimate Assigned
Flag, Quick Estimate Claim Flag, and MOI Metrics. The Quick Estimate
Assigned Flag metric designates a file that is in the quick estimate workflow
that has been assigned. This setting can be designated as Yes and/or No. The
Quick Estimate Claim Flag filter designates when the image event occurred,
when the claim became a true quick estimate claim that is chargeable or
billable. This setting can be designated as Yes and/or No. MOI Metrics are
divided in two folders, the Claim Level folder represents the total on the
printed estimate and the File Level folder represents what changed between
the current and previous transaction.

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

Claims Flow

The Claims Flow MOI Transactional Detail Report enables users to review

MOl claims with a prescribed workflow by filtering the detail report metrics
Transactional  defined by the user. The user can analyze the flow claims goes through (e.g.
Detail Report PMOI to Assignment to Estimate to Supplement...).

é @ CCC Method of Inspection Analytics > Standard Reports > Method of Inspection Detail Reports > Claims Flow MOI Transaction Detail Report Q. COC Demo User 1 ~

INDEX X || 1. Latest pMOTI MOI A

& Summary of your selections Select MOI(s) for the Latest pMOI stage to specify a particular claim flow.

1 Latest pMOI MOI Search for:

2 First Assignment MOT Match case

3 Latest Assignment MOL Available: Selected:

4 Estimate Of Record MOI < Analytics A (none)

5 First Supplement MOL < DRP

6 Latest Supplement MOL & 1A Desk

7 Latest Appraisal MOL < 1A Drive In

8 Company (Required) & 1aField D

9 Start Date (Required) v ©ma v D

10 End Date (Required) | @>(nnﬁn Shan N

11 Latest Appraisal Flag SRS EY: $E]

12 Quick Estimate Assigned Flag

13 Quick Estimate Claim Flag 2. First Assignment MOT I

14 Qwner State

Select MOI(s) for the First Assignment stage to spedfy a particular daim flow.

15 Repairable

16 Driveable Search for:

17 MOI Metrics (Required) v Match case e i

Prompts

Description

Latest pMOI, First Assignment,
Latest Assignment, Estimate of
Record, First Supplement, Latest
Supplement, and Latest
Appraisal MOI

Select an available filter for the groups of stages within a
workflow. Note: The Latest Appraisal MOl filter should
not be used with the filters Estimate of Record MOI, First
Supplement MO, Latest Supplement MOI.

Company

Search or select a company or company code.

Start Date and End Date

Select a date. Dates are transaction based.

Latest Appraisal Flag

Only appraisals in their very latest state.

Quick Estimate Assigned Flag

A file that is in the quick estimate workflow that has been
assigned.

Quick Estimate Claim Flag

An image event occurred, when the claim became a true
quick estimate claim that's billable.

Owner State

Indicate the Owner's state.

Repairable

Indicate the Repairability of the vehicle.

Drivable

Indicate if the vehicles drivable status.

MOI Metrics

MOI Metrics are divided into two folders:
¢ Claim Level: Represents the total on the printed
estimate.
o File Level: Represents what changed between the
current and previous transaction.
Each of the above folders is divided into the following
sub-folders: Labor, Materials, Other, Parts, and Severity.

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

MOI Transactional
Detail Report

The MOI Transactional Detail Report enables users to report on data
specifically for the MOI.

a 6 ©CC Method of Inspection Analytics > Standard Reports > Method of Inspection Detail Reports > MOI Transaction Detail Report Q OCC Demo User 1 +
INDEX X || 1. Company (Required) A
& Summary of your selections Choase elements of Company.
1 Company (Required) Search for:
3 End Date (Required) || Available: Selected:
4 Latest Appraisal Flag & COC VALUESCOPE CONSUMER RESPONSE:CCCV A (none)
5 Quick Estimate Assigned Flag & CCC-LSG INSURANCE:CCCL
& Quick Estimate Claim Flag & COCLICL TEST COMPANY-01:0CCT
7 Stage Name < COCT2 TEST COMPANY:CCT1
8 Owner State ¢ COCTECHSUPPORT ESTIMATING INS:CTSE D
9 Repairable < COFT INC.:CCFT (v \:I
10 Driveable & C0G INTERNAL TRAINING COMPANY:CCGX
< >
11 Method OF Inspection N4 1276- 1350 of 6544 b W
12 MOI Appraiser Type
13 MOI Inspection Location 2. Start Date (Required) 7R
14 MOI Inspection Type .
B Enter a value (Date).
15 MOI Metrics (Required) L4 v
This prompt requires a value no earlier than 11/1/2017.
Report Message Name: | MOI Transaction Detail Report
Run Report | | Cancel
CCC Method of Inspection Analytics > Standard Reports > Method of Inspection Detail Reports > MOI Transaction Detail Report X

Prompts

Description

Company

Search or select a company or company code.

Start Date and End Date

Select a date. Dates are transaction based.

Latest Appraisal Flag

Only appraisals in their very latest state.

Quick Estimate Assigned

A file that is in the quick estimate workflow that has been

Flag assigned.

Quick Estimate Claim An image event occurred, when the claim became a true quick
Flag estimate claim that’s billable.

Stage Name Select to filter by a stage(s) of the claim.

Owner State Indicate the Owner's state.

Repairable Indicate the Repairability of the vehicle.

Drivable Indicate if the vehicles drivable status.

Method of Inspection

Select to filter by the MOI of the claim.

MOI Appraiser Type

Select to filter by the type of appraiser for the claim.

MOI Inspection Location

Select to filter by where the vehicle was inspected.

MOI Inspection Type

Select to filter by how the claim was inspected.

MOI Metrics MOI Metrics are divided into two folders:
e Claim Level: Represents the total on the printed estimate.
¢ File Level: Represents what changed between the current
and previous transaction.
Each of the above folders is divided into the following sub-
folders: Labor, Materials, Other, Parts, and Severity.
Continued on next page
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Method of Inspection Analytics — March 2020, Continued

MOI Claim The Claim History Detail - Claim Search report enables users to search and
Search Detail export a specific claim(s) by claim number, this report has a traditional
Report

prompted report feel.
6 (— CCC Method of Inspection Analytics > Standard Reports > 5. Method of Inspection Claim Detail - Claim Search

Q Dan S v
Choose from all elements of "Claim #'.

Choose from all elements of "Claim #'.

Search for:
| Q | M Match case
Available: Selected:
& -—- (none)
),
»

N € 1-750f535593 B W

Report Message Name: 5, Method of Inspection Claim Detail - Claim Search

Run Report  Cancel

CCC Method of Inspection Analytics Standard Reports 5. Method of Inspection Claim Detail - Claim Search

X

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

Claim Cycle  This Claim Cycle Time report builder enables users to view and sort a wide

Times range of cycle times across claim life cycle stages, correlated to severity.
% € CCC Method of Inspection Analytics > Standard Reports > Method of Inspection Detail Reports > Claim Cycle Times Q, CCC Demo User 1
INDEX X || 1. Company (Required)

ar . .
[ 1 Summary of your selections Choose elements of Company.
W Load Answiers
Save this answer when report is run

1 Company (Required) L4

2 Date Filter (Required)

3 Repairable

4 Driveable Search for:

5 Owner State Match case

Available: Selected:

& CCC TRAINING:CCCH

: 5
® I
)S [«]
<
1-580f 58
2. Date Filter (Required) Y
Report Message Name:  Claim Cycle Times
Run Report | | Cancel
Prompts Description
Company Search or select a company or company code.
Date Filter Select Estimate Complete Date Filter or First Asgn Sent
Date Filter option.
Repairable Indicate the Repairability of the vehicle.
Driveable Indicate if the vehicles drivable status.
Owner State Indicate the Owner's state.

Note: After selecting Run Report enter the First Assignment Sent Start/End Date.

The Claim Cycle Times report opens.

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

Quick This section shows the grid report located in the Quick Estimate Report
Estimate folder.
Report

Quick The Quick Estimate Claim Detail Report enables users to report on domain
Estimate specific claim estimating data for assignments where Quick Estimate was sent
Claim Detail to the customer. The reports generated are claim level reports, with a single
row for each claim report. See the next page for a description of the report's

Report _ )
metrics and filters.

% 6 CCC Method of Inspection Analytics > Standard Reports > Quick Estimate Report > Quick Estimate Claim Detail Report Q CCC Demo User 1 -
INDEX X || 1. Company (Required)
[ Summary of your selections Choose elements of Company.
1 Company (Required) A d W Load Answers
. Save this answer when report is run

2 Date Prompts (Required)
3 DateTime Attributes L
4 Quick Estimate Claim Flag Search for:
5 SE Successfully Completed Flag - Match case

Available: Selected:
6 Login Flag N

CCC TRAINING:CCC4
7 Image Upload Flag © CCCTRA z’
8 Estimate Upload Flag © E’
9 Video Upload Flag ©
10 Driveable Flag © :’
= <
11 Quick Estimate Metrics E
12 Vehicle Owner State ©
13 Assignment Status <
1-460f 46
2. Date Prompts (Required) 'y
Choose Date filters from the list. First Asgn Sent Date Prompt represents the date when a | Remember this answer

claim is assigned to the Quick Estimate workflow. Image Upload Date Prompt represents the
date that an image is uploaded to a Quick Estimate worlflow daim and coinddes to the billing
event.

This prompt allows only one selection.
Available: Selected:
" First Asgn Sent Date Prompt {neng)

¥ Image Upload Date Prompt

El] B~
B

Report Message Name: | Quick Estimate Claim Detail Report

Run Report | | Cancel

CCC Method of Inspection Analytics > Standard Reports > Quick Estimate Report > Quick Estimate Claim Detail Report X

Continued on next page
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Method of Inspection Analytics — March 2020, Continued

Quick Quick Estimate Claim Detail Report grid report prompts:
Estl.mate . Prompts Description
Claim Detail -
Company Select a company to filter results.
Report, .
continued (Required)
Date Prompts The First Assignment Sent Date Prompt represents the
(Required) date the claim is assigned to the quick estimate
workflow. The Image Upload Date Prompt represents
when the images were uploaded and coincides to the
billing event. Only one option can be used at a time.
Start/End date ranges are set based on this selection
when Edit in Design Mode/Run Report is selected.
DateTime Allows you to filter the grid report by the events listed,
Attributes such as the First Assignment Sent (the same as the First
Assignment Sent Date Prompt), Login, the Image,
Estimate, and video upload.
Quick Estimate | This flag is specific for the image upload, it is marked a
Claim Flag billable quick estimate event.
SE Successfully | Select Yes or No if both predictions were successfully
Completed Flag | generated and the Smart Estimate tool was used.
Login Flag This flag is specific for the customer login, tracks with a
date when the consumer login to the application.
Image Upload | This flag is specific for when the customer uploads an
Flag image, this is tracked as a billing event to get a date of
an image upload.
Estimate This event is specific for an estimate that has returning
Upload Flag estimate data from a quick estimate workflow.
Video Upload This flag is specific for the customer uploads a video, this
Flag is tracked as a billing event to get a date of a video
upload.
Drivable Flag This flag is specific for if the vehicle is deemed drivable
based on the estimate uploaded.
Quick Estimate | This prompt allows the user to add more calculated
Metrics metrics to the basic metrics that were provided.
Vehicle Owner | This is specific to filtering by the vehicle owners state.
State
Assignment This event is specific for filtering by the status of a quick
Status estimate claim after it is sent to a customer.
Continued on next page
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Quick After the Quick Estimate Claim Detail Report filters have been selected click
Estimate Edit in Design Mode or Run Report.

Claim Detail
Reportl Report Message Name: | Quick Estimate Claim Detail Report

continued Edit in Design Mode | Cancel

Select the (A) Start/End dates based off the Date Prompts filter selected
earlier for either the First Assignment Sent/Image Upload. Click (B) Edit in
Design Mode or Run Report again to view the Report.

6 6 CCC Method of Inspection Analytics > Standard Reports > Quick Estimate Report > Design Mode: Quick Estimate Claim Detail Report

INDEX X | 1. First Assignment Sent Start Date
& Summary of your selections Enter a value (Date). Represents when a Quick Estimate assignment was originally sent. Default reporting date.
1 First Assignment Sent Start Date ¥ (O vour selection:

2 First Assignment Sent End Date ] 3/12/2019 =

® The default selaction is:
G Today minus 3 Month(s) (3/12/2019)
2. First Assignment Sent End Date
Enter a value (Date). Represents when a Quick Estimate assignment was originally sent. Default reporting date.

® Your selection:
§/12/2019 =

) The default selection is:
Today (6/12/2015)

Report Message Name: | Quick Estimate Claim Detail Report

Edit in Design Mede | Cancel

The Quick Estimate Report opens.

a *« €CC Method of Inspection Analytics > Standard Reports > Quick Estimate Report > Quick Estimate Claim Detail Report Q,  cocDemoUsert ~

REPORTHOME » TOOLS v DATA v GRID  FORMAT ~
=] -+ £ /| bl = & & @ A &
REPORT OBJECTS 7 % |4 1v 2345 ofGpages b W
9 Claim Number
Qe Quick First First First First SE E SE
@ Current Estimate Version - Cument  ouic! == == = SE
Claim L Estmate Asgn | Asgn  Asgn | Asgn Vehicle | Vehicle . Prediction | Jumpstart Successfully Quick
@ Driveable Company  Number SOl Asgn Sent | Sent Sent  Sent VehicleModel ok year | SOTESUMAOT  Generated  Clicked  preo ot Completed MM Estmate  Claim
4 E01 Estimator Staius  Year  Quarter Month | Datstime Flag Flag 9 Flag Claim  Appraisal
® First Asgn Sent Date Cnt Count
@ First dsgn Sent Datetime O | sept | 9162019 .
. 2 sept 52019 | Unknowm
o e vnkom | SENT 20t | SRET SR Genho u u UNKN N N N N 0 [
93 tems found agar | sept | 2122019 eum
Unknown | SENT 2019 2019 :ﬂ‘\DEI 6:54:20 tha‘” u u UNKN N N N N o [
[E] REPORT OBJECTS - - PM e
ST 2019 .,
(7] RELATED REPORTS Unknown | SENT | 2019 | SO | Sept | j5555 " | Unknown u u UNKN n N n N o 3
CCC Method of Inspection Analytics Standard Reports > Quick Estimate Report > Quick Estimate Claim Detail Report X

Continued on next page
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