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CCC® Analytics - Estimate Review Summary Dashboard

Introduction

The Estimate Review Summary Dashboard contains TCOR (Total

Cost of Repairs) level metrics that allow for interaction with data
through attribute filters. Components include a Summary tab for
graphical representation of Key Performance Indicators (KPI), and

three tabs of grid style reports for

Reinspector, Appraiser and Cycle

Time measures. Users can save customized versions to My Reports or
Custom folders. Note: Refer to the Glossary link for details regarding

all metrics on the report.

Navigate to Step Action
Eshr.nqte 1 Login to the CCC Portal.
sReV|ew 2 Click CCC Analytics from the portal homepage.
D‘::Thnt:grclyr d 3 Click the Estimate Review folder.
4 Then select Estimate Review Summary Dashboard.
G fi ¢ B c Estimate Review Q
m — :J;:::;‘”'"’”'”‘”" Review Line Detail s l-i:l‘i:vndxvl{(-vi«'w Lastest Supplement
= ;g—é Rodok: e ] ok En::j Xruh{-\-{
;::_1 = I:‘Ln.:n;m- va:ru: :Itl‘l.llll.!ly“J\hl)ﬂ."(l
- 1E o
Data Click the filter icon to revel the filters panel. Y
Interaction
The filter panel allows for interaction with the data on any tab. The default
selections are set to All except for the sections Period, Review Supplement
Status, Review Action Taken.
= e e Select Unset to revert the
s s R — . .
s  Doumentad filters to the last settings

[ Current Month

CIPrior Month

CIPrier Quarter

[ICurrent YTD

CIYTD of Prior Month
CIPrier 2 Quarters

¥ Review Supplement Status

[INot Supplemented

[INegotiated

COMost Recent

Not Supplemented and Negotiated
[INot Supplemented and Most Recent
* File Type

* Inspection Location

* Loss Category

Supplement Requested
* Review Method

L4 (All)

Estimate Review CCC ONE
Estimate Review Portal

Estimate Review Portal Advanced
* Predictive Recommendation

* Source

* Type

» Vehicle Age Group

* Vehicle Driveable Flag
+ Odometer Range

» Reinspector

* Claim Office

» Appraiser Type

* Method of Inspection

where the apply button
was used. To apply
changes made in the filter
select the Apply button.
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CCC® Analytics - Estimate Review Summary Dashboard, Continued

Data Export The Export Detail button allows for data details to be
pulled out of the dashboard so that you can drill into

Export Detail

specifics. When data is extracted the filters remain intact where applicable.
Exported data filters can be adjusted as necessary. Data can also be

exported to a PDF, Excel®, or CSV.

== Pick Reinspector(s) Estimate Review Detail Data
. . P Reinspector Focus Appraiser File Inspection Loss Wethod of Predictive Review
ExtianicReorieniDoon Report Type Type Location Category Inspection Recomment datic  Action
Fefiod Taken
¥ Focus Report Period (6) ~ e
o @ Curent Independent Ectimate Field Colision 1A Field Hone Approved
Wonth Appraiser

@ Gurrent Month

¥ Review Supplement's.
@ e

O Not Supplemented

O Negotiated

© Most Recent

Review ‘Source Vehicle Venicle

Method Driveable Age Group
Flag

Esiimate Asian Unknown 1-3 Years

Review Driveable oid

Portal

Domesti Unknown T vears and

nnnnn e Older

Note: Reports may take a while to run, so try to limit results whenever possible.

Data Export The Summary tab shows a graphical representation of KPI's.

e Review Action Taken

e Supplement Requested Opportunity Identified
e Predictive Recommendation

e Average Cycle Time Days

2 207

Review Cnt Exp TCOR Diff

Reinspectol Appraiser Cycle Time Export Detail ‘ Y
Review Cnt Supp Req Cnt Supp Revd Cnt Avg Exp TCORDiff  Total Exp TCORDiff = Avg Act TGORDiff = Total Act TCOR Diff  Opp Cap %
2 2 1 -$104 -$207 -$1,417 -$1,417 684%

Review Action Taken Supplement Requested Opportunity Identified

2 -§207
Review Gt Exp DI TCOR Exp Diff TEOR Cnt
™ Supplement Requested B Negative 1 Positive M Zero

Predictive Recommendation Average Cycle Time Days

m EstRevd toRev Rev Assigned to Rev
Assigned GComplete

1

0.01 002

Supp Req to Supp Rovd
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CCC® Analytics - Estimate Review Summary Dashboard, Continued

Reinspector The Reinspection tab shows the average metrics for the Reinspectors listed
in the Reinspector column.

Review Reinspectors by Reviewed, Opportunity, and Captured. Hover over
each column heading to see the column sorting options.

Estimate Review Summary Glossary

Export Detail h ¢

Avg Exp TCOR Diff  Total Exp TCOR Diff | Avg Supp Revd Cnt | Total Supp Revd Cnt| Avg Act TCOR Diff  Total Act TCOR D Opp Cap %

Avg Review Cnt  Total Review Cnt | Supp Req %

2.0 2 100% -$104 -$207 1.0 1 -$1,417 -$1,417 684%

Opportunity Captured

Reinspector Rev | Avg Rev | Supp | Supp |Pred | Exp AvgExp| Est | Supp | Supp | Act TCOR | Avg Act | Opp
cnt [orig | Appr | Req | Req% | VH&H| TCOR Diff| TCOR | Satis | Revd | Revd % | Diff TCOR | Cap%

TCOR | % Cnt Rev % Diff % Cnt Diff
2 81,047 0% 2 100% 0% $207  $104  91% 1 50%  -§1,417 $1417  684%

CCC Information Services Inc. All rights. reserved.

Select a Reinspector to view additional metrics. Use the metrics to compare
Reinspectors against the company average and view the metrics for each
Reinspector by Appraiser.

Estimate Review Summary Glossary

REINSPECTOR, JOE

File Appraiser Rev | Avg Supp | AvgExp| Supp | Opp | AvgEstRcvdto| Avg Supp Reg| AvgEstRevd A
vy Review Crt. | Total Raview cnt [Ofdg  |Req | TCOR | Revd | Cap% | RevComplete | to Supp Revd | to Supp Revd
TCOR |cnt | Diff Cnt Days Days Days
2.0
BODY SHOP 2 $1,147 2 $104 1 684% 0o 00 00

(R63338)

Reinspector

CCC Information s Inc. All rights

Continued on next page
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CCC® Analytics - Estimate Review Summary Dashboard, continued

Appraiser The Appraiser tab shows the averages for Appraisers listed in the
Appraisers column.

Review Appraisers by Reviewed, Opportunity, Captured, and Time. Hover
over each column heading to see the column sorting options.

Estimate Review Summary Glossary

Export Detail Y

Appraiser

| Summar Reinspecto

Avg Review Cnt | Total Review Cnt ' Supp Req % Avg Exp TCOR Diff | Total Exp TCOR Diff  Avg Supp Rcvd Cnt Total Supp Revd Cnt| Avg Act TCOR Diff | Total Act TCOR Diff - Opp Cap %

20 2 100% -$104 -$207 1.0 1 -$1,417 -$1,417 684%

_ Reviewed Opportunity Captured Time

File Appraiser Rev | Avg Rev Supp | Supp Exp Avg Exp| Est Supp | Supp Act TCOR | Avg Act | Opp Avg Supp
Cnt | Orig Appr | Req | Req% | TCOR Diff| TCOR Satis | Revd | Revd % | Diff TCOR Cap% | Reqto
TCOR % Cnt Diff % Cnt Diff Supp Revd
Days
BODY SHOP 2 %1147 0% 2 100% -$207 5104 91% 1 50% $1,417  $1,417 684% 0.0

(R63338)
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CCC® Analytics - Estimate Review Summary Dashboard, Continued

Cycle Time,
continued

The Cycle Time tab shows the Cycle Time averages for all the Reinspectors
listed in the Reinspectors column. Use the metrics to compare Reinspectors
against other Reinspectors.

Estimate Review Summary

Glossary

| Export Detail Y
Avg Est Received to Review Complete Days  Avg Supp Requested to Supp Received Days | Avg Est Received to Supp Received Days
4.7 1.2 5.9
Cycle Time Averages
Reinspector Review | Supp Est Rcvd to Rev Rev Assigned to Rev| Est Rcvd to Rev Supp Req to Supp Est Rcvd to Supp A
cnt 5?:"' Assigned Days. Complete Days Complete Days Revd Days Rcvd Days
REINSPECTOR, JOE 89 89 07 83 48 06 54
B4 B4 23 00 24 12 3¢
62 62 37 54 18 15 3
57 57 23 20 45 09 5¢
51 51 0.3 06 05 A 1£
49 49 38 21 18 20 3¢
49 49 25 15 39 09 4
47 47 32 02 32 0.0 3
46 48 01 05 07 18 2t
45 45 19 -11 10 03 11
45 45 22 0.0 22 1.5 v

CCC Information Services Inc. Al rights reserved

Select a Reinspector to view additional metrics. Use the metrics to compare
Reinspectors against the company average and view the metrics for each
Reinspector by Appraiser.

Estimate Review Summary

N . File Appraiser Rev | Avg Supp | Avg Exp| Supp | Opp Avg Est Rcvd to | Avg Supp Req| Avg Est Revd
Avg Est Received to Revie Cnt | Orig Req [TCOR [ Rcvd | Cap% | RevComplete | to Supp Rcvd | to Supp Rovd
TCOR |cnt | Diff cnt Days Days Days
CCC AUTOBODY 16 53,123 15 s183 16 100% 63 02 63
(R12345)
14 53355 14| 524 1 A% 43 11 55
Reinspector ]
¢ 12 54401 12 -§95 12 100% 63 03 67
REINSPECTOR, JOE
1 53085 g| 5409 1 83% 56 01 58
5 52837 5 20 5 100% 54 02 60
5 54513 5 50 5 42 14 56
4 53163 4 854 4 100% 43 05 53
v
< >
46 46 0.1 05 07 18 2t
45 45 19 11 10 03 13
45 45 22 0.0 22 15 30V
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CCC® Analytics - Estimate Review Summary Dashboard, continued

Cycle Time,
continued,
continued

To save metric settings from the Estimate Review Summary Dashboard,
follow these steps:

Step Action
1 From the Estimate Review Summary Dashboard select the
menu icon from the top navigation panel.
||'|'| N < I — =| Q@ ccomoum~
2 Select Create Personal View from the
dropdown list. -
Brpert .
Create Personal View
Send Now...
o Hitory Lis
Schedule Delivery to History List
Refresh
Reset Selections
Zoom (100%) .
3 The Create Personal View
window opens, click OK to save. Create Personal View )
Note: The default report name ter=: (Estimate Review Summary Dashboa
will include today's date and time.
Change the report name as -
needed.
4 Click My Subscriptions to find your saved Estimate Review

Summay Dashord reports.

6 H CCC ONE Analytics > My Subscriptions

< | Personal view subscriptions ?
Create

Subscription Name: & Report/Document ;| Owner . Address .| Personalized .|
=  Estimate Review Summary Dashboard 3/7/2017 2:36:49 Estimate Review Summary
M D ard

CCC Demo User
1

Recents
(o] ;i Esimate Review Summary Dashboard 3/7/2017 2:36:49  ES view SUmmary  COC Demo User
- g Dashboa 1
Standard Reports
I My Reports

i History List

E My Subscriptions
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