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Verify Alternative Parts Usage in CCC ONE® Estimating 

 

Introduction  There are occasions when you need to review the parts usage on a CCC 

ONE® Estimating workfile when the APS data for the workfile in CCC 

Portal, View Parts Response has been purged and is no longer 

available.  The process can be broken down into several discrete steps. 

 

 

 
 

This job aid describes each process step for verifying which, if any, 

alternative parts were offered to the appraiser, and/or used when the 

estimate was written.    

 

 

Import 

Workfile to 

Review 

Use the following steps to import the workfile from the Library. 

 

Step Action 

1 Identify Claim Number for the workfile you want to review. 

2 On the Workfiles View, click “Import from library…” 
 

 

Continued on next page 

Import Workfile 

to Review

Create 

Supplement

Review Locate 

Parts Info

Review Advisor 

Report

Make 

Determination

Important!  APS data is purged after 6 months. Only 

the latest data displays under View Parts Response. 
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Verify Alternative Parts Usage in CCC ONE® Estimating, 

Continued 

 

Import 

Workfile to 

Review, 

continued  

Selecting Review estimate, 

allows you to use the 

supplement functionality to 

review parts usage without writing the supplement.  

 

The system processes. 

Click Finish to 

continue. 

 

Step Action 

3 Enter the Claim 

Number. 

4 Select appraisal 

source: Insurer or 

Repair Facility. 

4 Click Review 

estimate.   

 

Create 

Supplement 

for Review 

Once the file displays on the Workfiles View, double-click to open it. 

 

 
 

Continued on next page 
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Verify Alternative Parts Usage in CCC ONE® Estimating, 

Continued 

 

Create 

Supplement 

for Review, 

continued 

Go to the Estimate tab and click Create Supplement.  When 

prompted, click Yes to continue. 

 

 

Review Locate 

Parts Info 

Now you can review the parts that the original appraiser had access 

to and also what else was offered. Once the system has created the 

Supplement, click on Locate Parts. 

 

 Do NOT click on the “Click here” to refresh parts link.  The original 

parts data is currently displayed on this screen. If you refresh, you will 

update the workfile and replace the data. 

 

Continued on next page 
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Verify Alternative Parts Usage in CCC ONE® Estimating, 

Continued 

 

Review Locate 

Parts Info, 

continued 

Click on the checkbox  (or double-click) of the part or parts you want to 

review.  The part information displays with the parts that the appraiser 

was offered and the ones that were selected on the original estimate.   

 
 In this scenario, there were 4 recommended/preferred parts offered. 

Highlight a part to see the same data for the part that was offered to 

the original appraiser. 

 

 
Continued on next page 

Note the Quote Date of 
1/15/2017.  Review date for 
this example is 6/13/2018. 

Important!  APS data is purged after 6 months. Only 

the latest data displays under View Parts Response. 
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Verify Alternative Parts Usage in CCC ONE® Estimating, 

Continued 

 

Review 

Advisor 

Report 

Because of the APS data being purged on the Portal after 6 months, 

you may find that the Advisor Report does not reflect what you see in 

CCC ONE® Estimating.  

 

Here is the Advisor Report for this estimate example: 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

In this scenario, the Advisor Report does not flag that a more cost 

effective LKQ bumper assembly is available. 

 

Why does this happen? The Advisor Report is comparing the cost of 

the selected bumper cover ($378.99) to the cost of the LKQ assembly 

($750.00), but does not compare the assembly price to the sum total of 

all the included parts ($1146.78).  

 

The Advisor Report tool does not use the Compare Assembly feature 

available to the appraiser in Estimating. 

 

Therefore, be extremely careful, when comparing the data to 

ensure that you are comparing “apples to apples”. 

Continued on next page 
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Verify Alternative Parts Usage in CCC ONE® Estimating, 

Continued 

 

Make 

Determination 

Once you have completed your review of the estimate, if you wish to 

retain a copy, do not lock the supplement.  

 

Select the appropriate checkboxes to print Preliminary Supplement. 
 

 
 

When finished, you can exit the workfile by closing the window [x] 

and answering “No” to the prompt “Do you want to save changes?”. 

 


