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Verify Alternative Parts Usage in CCC ONE® Estimating

Introduction There are occasions when you need to review the parts usage on a CCC
ONE® Estimating workfile when the APS data for the workfile in CCC
Portal, View Parts Response has been purged and is no longer
available. The process can be broken down into several discrete steps.

Important! APS data is purged after 6 months. Only

the latest data displays under View Parts Response.

This job aid describes each process step for verifying which, if any,
alternative parts were offered to the appraiser, and/or used when the
estimate was written.

Import Workfile Create Review Locate Review Advisor Make
to Review Supplement Parts Info Report Determination

Import Use the following steps to import the workfile from the Library.
Workfile to
Review Step Action
1 Identify Claim Number for the workfile you want to review.
2 On the Workfiles View, click "Import from library...”

My Workfiles

cear Kiles ‘ B3 New Workfile 3 Refresh [il] Delete g1 Print ~ [@) Print Preview - [3 Export to CSV

v Appointment

Import from library

Location
MName

Source Version | Location Claim Mumber

Unscheduled EO1  Drive-in

No Assignment Assigned

Import from disk View -~ Action -

Appointment Print Email

Configure mailboxes
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Continued
Import Step Action e
Workfile to 3 Enter the Claim Request Workfile
Review’ Number. Please provide required information for the workfile request.
continued -
4 Select appralsal Workfile Details
source: Insurer or
. . Claim Number v
Repair Facility.
4 Click Review Retrieve From ~ ©® CCC1-IC1 TEST COMPANY-01
estimate © Repair Facility
Purpose ) Write supplement
Selecting Review estimate, © Review estimate
allows you to use the
supplement functionality to
review parts usage without writing the supplement.
The system processes. |Workfile Requested
Click Finish to Request for workfile has been submitted.
continue.
Request for workfile has been submitted.
A notification will be generated when the workfile is received
in the Inbox.
Create Once the file displays on the Workfiles View, double-click to open it.
Supplement
for Review Workfiles
3 New Workfile {33 Re [] Delete ¢ Print - [@ Print Preview - [3 Export to CSV
Appointment Version | Location Location Claim Mumkber
Mame
Unscheduled Library Copy Inspected 5 E01 Drive-in
View -~ Action - Appointment
Continued on next page
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Continued

Create Go to the Estimate tab and click Create Supplement. When

Supplement prompted, click Yes to continue.
for Review,

continued

Contacts Insurance Inspection  S5taf Vehicle | Estimate @ Rates Aftachments Settlements Tofal Loss Salvage MNotes Events

Lines = Other Charges Totals Estimate  Estimate of Record -

=] View Mode - f Line Operations ~ |_] Create Supplement ”g Estimate Properties rccc ONE _
A|N|*| O | Est|Line Oper Description - ///]/}/}/]/}/
¢ B 1 - FRONT BUMPER & GRILLE ~
B N O/ front bumper [Q' Are you sure you want to create this Supplement?
L = [ 3 Repl Bumper cover
] 4 FENDER
& ] 5 Repl AT Fender
] 6 Add for Clear Coat

Review Locate Now you can review the parts that the original appraiser had access
Parts Info to and also what else was offered. Once the system has created the
Supplement, click on Locate Parts.

Lines | Other Charges Totals Estimate  Prelim Suppl. 1

[-] View Mode ~ _” Line Operations ~ [T Lock Supplement T4 Estimate Properties X Delet® &3 Locate Parts | Total: $500.78

y

Do NOT click on the “Click here” to refresh parts link. The original
parts data is currently displayed on this screen. If you refresh, you will
update the workfile and replace the data.

11 GMC K1500 4X4 SIERRA CREW SLE 4D P/U 8-53L-F -
Edit & Refresh  Sortby: Default =
-~ Parts data is more than 30 minutes old. Click here to refresh parts data,
["] Disable parts filters
Description Supplier Part # Deliver | Stock | Ext. Price$ La
Days Qity Hoy
. SeliE L e OEM_DLR_JOHN PAUL". 15901510 7899 |
T Inner bracket 1/2 ton OEM_DLR_JOHN PAUL". 22767056 27 |
2 O P ek OEM_DLR_JOHN PAUL". 15791866 2402

Continued on next page
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Continued

Review Locate Click on the checkbox (or double-click) of the part or parts you want to

Parts Info, review. The part information displays with the parts that the appraiser
continued was offered and the ones that were selected on the original estimate.
% Add ~  Edit [ Refresh Sortby: Default > Change Zip Code | 60654
[7] Disable parts fiters
Description Supplier Part# Deliver  Stock = Ext. Price$| Labor | Paint Total $ Diff. -
Days Qty Hours | Hours M
o O e [Ckmmhiaet orwDHTioHNPANL: 15901510 788 o 18 550
OEM 159801510 44587 239 18 64571 70.62
4& Repair 0.00 0.0 18 174.87 -400.22 =
[ ] AM: CAPA | KEYSTONE - MILWAUKEE,.  GM1002832DSC 1 1 379.00 29 1.8 575.10 0.01
[ Opt OE: Discounted OEM_DLR_RYDELL CHEV.. 15801510 1 instock 378.99 29 1.8 575.09
[} Opt OE: Discounted OEM_DLR_JOHN PAUL'S A. 15901510 1 instock 378.99 23 18 575.09
L) Opt OE OEM_DLR_JOHN PAUL'S A.. 15901510 378.99 29 18 575.09 B
| ¥ Bumper Assembly, Front PNTD..  LKQ Smart Parts ~JF93888 4 1 750.00 14 14 928.01 352.92
' Opt OE LT Inner bracket 172 ton OEM_DLR_JOHN PAUL". 22767056 427 Incl. 0.0 45.10

In this scenario, there were 4 recommended/preferred parts offered.
Highlight a part to see the same data for the part that was offered to
the original appraiser.

‘ :’:;:&E FRRmper 42 1o slo Dlesle OEM_DLR_JOHN PAUL. 15901510 37899 Ind. 18 57509
OEM 15901510 44587 29 18 64571 762
3 Repair 000 00 18  14E  -4w2 |
(] AM: | KEYSTONE - MILWAUKEE... GM1002832DSC 1 1 37900 29 18 57510 201
(4] opt0 unted OEM_DLR_RYDELL CHEV.. 15901510 1instock 37899 29 18 57509
(4] Opt ed OEM_DLR_JOHN PAU 18 57509
e 0pO OEM_DLR_JOHN PAU 18 57509
[l I Bumper Assembly, Front PNTD.  LKQ Smart Parts Note the Quote Date of 14l ema el
2 Opt O LT Inner bracket 122 ton et 1/15/2017. Review date for 00 45,10
21 Ot SO ET YMorms fachot seisom: o1 OEM_DLR_JOHN P, this example is 6/13/2018. 00 10647
Description: Bumper Assembly, Front PNTD ASSY,W/FOGS,159 ont PNTD
Vehide: 2011 NA GMC PICKUP SIERRA 1500 (99-CURRENT) No image
Damage: A grade | 1.0 hour | 0G1.0 primary | H measurement Quote # 42705550 expres 01/15/2017 4:00 PM

View Parts Response

View Paris Response
Claim Number:* Important! APS data is purged after 6 months. Only
' ' the latest data displays under View Parts Response.

Part search requests

Request id = Version Record Date Appraiser Id Request Type Delivery Zip Year Make
ED1 Tue, 6 Jun 2017 06:43 PM CDT OFFLINE 53108 201 GMC K15
EO1 Tue, &.Jun 2017 05:54 PM CDT CFFLINE 53108 2011 GMC K15
ED1 Tue, 16 May 2017 12:44 PM CDT OFFLINE 53108 201 GMC K15

Continued on next page
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Continued
Review Because of the APS data being purged on the Portal after 6 months,
Advisor you may find that the Advisor Report does not reflect what you see in
Report CCC ONE® Estimating.

Here is the Advisor Report for this estimate example:

05/07/2018 at 18:32

CCC” Advisor Report

Insurance Company: Claim Office
Appraisal Source: Claim Mumber
Wiritten by: Policy Number
Requested by:
Vehicle Owner: Vehicle Information
License Plate: VIN
Last Appraised: Total Score
Total Appraised: Total Estimate Lines
Estimate Version: Lines with Exceplions

TL Threshold Amount:
TL Threshold %:

Guideline Line # Actual Guide Variance Score
FAQA(Part):More cost effective recy Lamp available# 22 $80.13 $68.75 $21.38 011
FAQA(Part): More cost effective approved certified Lamps available™ 22 $90.13 $83.21 $6.92 2
EAQA[BESI Practice): Greater than 4 Manual Lines on Est w/ T Cost Greater than 18 p252.03 $208.00 WTEZ! I;

In this scenario, the Advisor Report does not flag that a more cost
effective LKQ bumper assembly is available.

Why does this happen? The Advisor Report is comparing the cost of
the selected bumper cover ($378.99) to the cost of the LKQ assembly
($750.00), but does not compare the assembly price to the sum total of
all the included parts ($1146.78).

The Advisor Report tool does not use the Compare Assembly feature
available to the appraiser in Estimating.

Therefore, be extremely careful, when comparing the data to
ensure that you are comparing “apples to apples”.

Continued on next page
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Continued

Make Once you have completed your review of the estimate, if you wish to
Determination retain a copy, do not lock the supplement.

Select the appropriate checkboxes to print Preliminary Supplement.

Bve % Save and Close [ Print.. Email... % New.. - 3 Update Rates and Rules

acts  Incurance  Inspection Statements  Vehicle  Fctimate  Rates Settlement: Total
<= Workfile Print (=]

i=s Print Workfile Documents

Printer: -
Document Pages | Copies Print Preview

| Alernate Parts Usage 1 Preview

| Assignment Sheet 1 Preview
Claim Summary 1 Preview
Estimate of Record 1 Pravigw
Paintless Dent Repair Warksheet 1 Preview
Parts List 1 Preview

| /| Preliminary Supplement 1 Summary 1 Preview
| 7] preliminary Supplement 1 with Summary 1 Preview
| Recall Notices 1 Preview

| Statements 1 Preview

= Print | [ Cancel

When finished, you can exit the workfile by closing the window [x]
and answering “No"” to the prompt "Do you want to save changes?”.
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