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Job Aid: View Parts Response 

  

Purpose Advisor Parts Sourcing (APS) includes a View Parts Response feature. View 

Parts Response shows managers and supervisor, which parts were presented 

to Appraisers in response to their Locate Parts request. This job aid describes 

the steps for using View Parts Response. 

  

Procedure Log into the CCC Portal (www.mycccportal.com). Locate the Claim Folder 

you want to View Parts Responses for. Use the following steps once you have 

located the Claim Folder for the Claim you wish to view. 

  

Viewing a 

Parts 

Response 

Step Action 

1 

 

Once you have logged into the CCC Portal, click on the Claim 

ID whose Response you want to view.  The Claim Folder 

information displays for that ID. 
2 Click View Parts Response.  A new window opens with the Claim 

ID populated and a list of the Locate Parts requests for it. 

 

  

 

 Continued on next page 
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Job Aid: View Parts Response, Continued 

  

Viewing a 

Parts 

Response, 

continued 

Step Action 

3 Click on one of the Request Types to see both the “Allowed” and 

“Excluded” Parts that were returned for a specific Request.  

 

 

  

 

  

 4  The Parts details for that Request display as shown below. The 

maximum number of lines displayed in the Locate Parts view 

can be between 10 and 200 – use the dropdown menu in the 

bottom of the page to modify the number.   

 

 The default Locate Parts shows all parts, some of which were 

excluded from the filtered view in CCC ONE client (see Parts 

Rule column).  Use the checkbox above the search results to 

hide excluded parts from the response view.  

 

Note: Unless appraisers manually disable the parts filter in CCC 

ONE client, they will not see excluded parts. Hiding these parts in 

the View Parts Response allows users to see same parts that the 

appraisers would see by default. 

 The lock icon in the Part # column indicates the part that was 

selected by the appraiser. 

 
 

 Continued on next page 
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Job Aid: View Parts Response, Continued 

  

Viewing a 

Parts 

Response, 

continued  
 

  

 
  

Step Action 

5 To rearrange or remove any columns in the Part search requests  
and Locate Parts tables, click the gear icon in the bottom left of 

the respective menus. This will bring up the view customization 

screens. Use the navigation arrows to move an item up or down 

the list. Moving it up the list will shift the column to the left, 

moving down shifts it to the right. Click the minus sign in the list of 

Selected Fields to remove a field from the list of displayed or click 

on the plus sign in the list of Available Fields to bring it back.  

 

Any changes to the width of the column will also be saved. 

These preferences are account-specific. They will only affect the 

account of the user that has made the changes. 

  

 Continued on next page  
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Job Aid: View Parts Response, Continued 

  

Viewing a 

Parts 

Response, 

continued  
 

 

 

  


