CCC’ Shop Scheduling - Smart Appraiser Search: Repair Facilities

Overview

Accessing
Scheduling
Settings

oo

Smart Appraiser Search lets you sort and filter your search results for Repair
Facilities using advanced filters, shop profile information, and Carwise reviews.

Using this information, you can then view shop schedules and book appointments
with the shops for your customers. This job aid describes how to search for repair
facilities and then book an appointment on the shop’s calendar.

To access Scheduling Settings, log into the CCC Portal using the following steps:

Step Action
1 Go to mycccportal.com. The login page opens.
One. u:rEI:te'user\E- |

True. password 2
INTELLIGENT SOLUTIONS Partner. ‘ @ Enter Password |

s
a Forgot Password

uf® Unlock Account

@ Help

2 Enteryour User ID and Password, then click on Log In. The CCC
Portal Home page opens.

3 In the Claim Management section on the portal home page, select
the Create/Modify Assignment link. The Create/Modify Assignment
- Enter Key Data page opens.

w INTELLIGENT
'a?. SOLUTIONS CCC Portal  Welcome,

Quick Search for Valuation Requests
Claim Reference ID: L UITLS
starts with v My Work My Team's Work
Worklist Name Total Overdue
auto_Active Reinspections All 0
Valuation Request Number:
starts with ~ aulo.Active Reinspections OS Only 0 0
Clear auto.Auto Approved 0 0
auto.Complete 0 0
Quick Search for Claim Folders auto_Dispatch Saved 0 0
PR aulo_Dispaich Saved No Appraiser 0 0
starts with «
auto.Dispatch Saved Rockford 0 0
Search for older claim Clear
auto.Dispatch Sent 228 228
auto_Dispatch Sent 10 2 0
Incident Management
auto.Est or Image Received 0
Search for Incident Folder
A auto.Estimate Received All BL-CT 2 0
Manage Tow Assignment
Quick View auto.Estimate Received All Rep 14 0
i auto.Estimate Received OS Only 0
Video Chat
auto.New Reinspections Re 0 0
Claim Management & a
aulo.Rei_ClaimNoteCreateDt 0 0
Create/Modify Assignment I
auto.Supplement Received OS Only 0 0

Continued on next page
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CCC® Shop Scheduling - Smart Appraiser Search: Repair Facilities, Continued

Assignment .
4 Entera
Claim Reference UIJ !SNDTLEULTLIg;NEgT Assignment Entry
.

5 C“Ck Insurance Company * 5
H TEST COMPANY

Create/Modify
Claim Reference ID *

Assignment. all 1

Complete the fields. Note: Be sure to complete all required “* fields.

Select the Proceed To Booking button at the bottom of the Assignment
Entry page.

INTELLIGENT -
m SOLUTIONS Assignment Entry

Quick Links Policy Agent

Loss

Last Name First Name
Adjuster 6
Claim Parties
Claim 1D License
Vehicle
Vehicle Damage Agent Type Phone Number
Appraiser v i - Ex
Policy
Address 1 Address 2
Policy Agent
Method of Inspection
City State / Province
Bottom of Page v
Postal Code

Method of Inspection

Inspection Location Inspection Type 7
\ 4 v
Cancel Entry Cancel Send JESEUT RS G (1L R LT

Clicking on the Proceed To Booking button opens the Smart Search criteria page.
Any information that you enter will be saved automatically, even if you leave the page
without booking.

Note: The Appraiser Name and Appraiser Type fields are not required. All entered
information is saved unless the assignment has already been sent. Click Cancel Entry
then Confirm Cancel Entry to remove the Assignment Entry.

Continued on next page
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CCC® Shop Scheduling - Smart Appraiser Search: Repair Facilities, Continued

Smart Search  The Vehicle Make selected in assignment entry will be available as a certification filter

inAssignment  option in the Smart Search RF search results:
Entry - Vehicle

Make

For example, if the vehicle make “Honda" is selected on the assignment, then “Honda" will be available
as a certification filter in shop search results:

Address city state Zip Code* Radius (in miles)*
j 30000 15 j
Clear

Repair Facility

Advanced Filters
Network Open on Weekends Carwise Ratings DRP Score
JInNetwork () Outof Network (% All Shops OvYes ONo @ AIShops & up Clear Select :}

Certificati

[/ Honda << [] CarGokl

Distance

Address Hours A Services Carwise Ratings Scorecard
@ CCCCAR 1 Way Street Sun: 00:00 AM - 03:00 PM 0 Automotive Glass Replacement. Acura RN
n Mon: 08:00 AM - 08:00 PM Detailing, Free Estimates, Full Honda
Mhw Banch, GA 90000 Tue: 00:30 AM - 05:00 PM Service Mechanical. Insurance i
(555)555-5555 Wed: 07-:00 AM - 10:00 PM Company Assistance, Lifetime MINI
Thu - Fri: 00:00 AM - 05:00 PM Warranty, Motorcycle Repair, On- RAM
Sat: 10:00 AM - 11:00 AM site Car Rental, Paintiess Dent Scion
Repair, Towing Toyota

Note: The Certifications filter is an ‘AND’ filter, not and/or. For example, if only Honda is checked, the
search results will only display the shops that match the Honda filter criteria. If both Honda and I-CAR
Gold are checked, the list will only display the shops that match both criteria, so shops with only Honda
or I-CAR Gold, but not both, will not be displayed.
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CCC’ Shop Scheduling - Smart Appraiser Search: Repair Facilities, Continued

Predictive MOI The Get MOl Recommendations button is displayed only for authorized users on
Recommendations  their Assignment Entry page. The recommendations will appear on the Assignment

N ) Entry and Search for Appraiser pages when the button is clicked.
Forauthorized

users only! Assignment Entry

Assignment Entry

. 2
Get MOl Recommendations
>> Priority | Suggestion Total Loss Category
] 1 Send to Estimate from Photos  Repair
2 Send to DRN Repair
3 Send to Open Shop Repair
w INTELLIGENT N
/. SOLUTIONS Search for Appraiser

MOI Recommendations Proceed To BOOking
Priority Suggestion Total Loss Category
3

1 Send to Estimate from Photos Repair
2 Send to DRN Repair
3 Send to Open Shop Repair
4 Send to IPD Repair
5 Send 1A Repair

Required
Stiaff Appraiser Repair Facility Drive In Independent Appraiser
Location Details
Address City/State Zip Code Radius
v v

Clear

Note: Recommendations will not be displayed on the Smart Search criteria page
if the “Get MOl Recommendations” button is not used in Assignment Entry page:

INTELLIGENT .
o SOLUTIONS Search for Appraiser

Appraiser Search

o Required
[ | staftappraiser || RepairFaciity | | Drivein [ | Independent Appraiser

Location Details
Address CityiState Zip Code Radius

‘ | - | | s

Continued on next page
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CCC’ Shop Scheduling - Smart Appraiser Search: Repair Facilities, Continued

Repair Facility ~ You can use the following criteria to search for a Repair Facility:

Search Criteria e Appraiser Type (required)
e Location Details:
> Zip Code (required)
> Radius(required)
> Address (optional)
> City (optional)
> State (optional)
Once you have entered the desired criteria, click the Search button.
Note: The vehicle location on the assignment is pre-populated in Location Details on
the Smart Appraiser Search criteria page.
m g‘DTLEUH!iEOGNESNT Appraiser Search and Scheduling
Type* Claim Reference Id: BH11111111
[J Staff Appraiser Repair Facility [0 Drive-in O Independent o=
Appraiser
Address City State Zip Code* Radius (in miles)*
000 Merchandise Mart Chicago lllinois j 60000 25 vl
Advanced With Smart Appraiser Search, you will be able to see the following information in your

SearchFilters searchresults:

» Network Indicator: Filters search results by In-Network or Out-of-Network status.
» Open on Weekends: Filters search results by shops’ opening days on weekends.

» Carwise Star Ratings: Filters search results by the number of stars the shop has.
» DRP Scorecard: Filters search results by the DRP Scorecard.

» Certifications: Filters search results based on what certifications the shop has.

Agvanced Fillers

Natwork Opan on Weekands Carwise Ratings DRP Score
In Heteork: Onnl of Hetwork % Al Shops Yt Mo %) All Shops & up Salect j
Cortifications
] Honda I-Car Gaold

Continued on next page
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CCC’ Shop Scheduling - Smart Appraiser Search: Repair Facilities, Continued

SearchResults Once you receive your results, they are paginated, with 10 shops listed per page. The
following information is displayed in the search results:

e Name

e Address: The shop’s location

Hours: The shop's business hours for different days

Distance: From vehicle location

Services: The services the shop is providing

Description: The shop’s description

Carwise Star Ratings: The shop’s star rating on Carwise.com

Rank: The most current rank for the selected repair facility as a function of
Score

Scorecard: Calculation based on a custom weighting of the KPIs in the
scorecard

Certification: The OEM and technician certifications

e Action:

< | Select: To send an assignment to a shop without booking an appointment

Book Appointment: To book an appointment with the shop and send
assignment to the shop

< 1-40l4 >

Continued on next page
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CCC® Shop Scheduling - Smart Appraiser Search: Repair Facilities, Continued

Shop Profile The CCC ONE shop profile is accessible through the shop name hyperlink in search
results. Click the shop name link to go to CCC ONE shop profile for the shop:

Repair Facility

Name Address Hours Distancea | services Description Carwise Ratings

@ 1 Park Plaza Sun: 05:00 AM - 06:00 PM 03

et * ok
29
The following information is available:
e Shop address e Certifications o Carwise Rating
e Shop contact e Shop Photos » Carwise Review

NOTE: Click on Go Back at the top left to return to Smart Appraiser Search criteria:

The shop's INTELLIGENT
. SOLUTIONS
Carwise e Back
review is
available in o sl
the shop oy ety 20,8010,
profile R Convse ocows
(5 records =5 g
gt e Whormad? You Resdy oa Time? You
/page) RepAIESLI PaND Owrer) sevewnd Oct 100, 2017
2. 8.0.8.0.¢ @
00000 cuauTy
0000t wRVCe
ON T
) v
00000 Curamnass v
==
Sorting The following columns are sortable on the search results page:

e Distance
e Carwise Ratings
e Scorecard

Continued on next page
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CCC’ Shop Scheduling - Smart Appraiser Search: Repair Facilities, Continued

Sendan You can continue to send assignments to any shop in the search results without
Assignmenttoa pooking an Insurance appointment.
Shop

Click the hand iconto send the assignment to the selected shop.

Assignment Entry

A’'Success’ message is displayed
on the Assignment Entry page Create / Modify Assignment - Enter Key Data
after you send the assignment. >> |

Insurance Company *

CCC COMPANY

Claim Reference ID *

| Create/Modify Assignment

Get Shop Shops with a bookmark icon are available for Get Schedule and Appointment Booking.
Scheduleand  If you want to book an appointment with the Shop, click the bookmark icon[®lto get shop
Book schedules and select appointment slots. The assignment is delivered to the shop once the

Appointment  gppointment is scheduled.

The shop schedule is retrieved once a week. Select the Date Range drop down to open the

s chece o .
different weeks.

Select Appointment Time
Youcangetthe | I .
schedule fromthe || PateRange ‘
e || -
throuﬁh_l_ohne Wed 10/25 | Thu 10/26 l Fri 10/27 ‘ Sat 10/28 | Sun 10/29 ‘ Mon 10/30 ‘ Tue 10/31 |A
month. The
current schedule 09:00 AM 09:00 AM 10:30 AM 09:00 AM 10:00 AM 09:00 AM
disp|ays the day 09:15 AM 09:15 AM 09:15 AM 10:15 AM 09:15 AM
and the followi ng 09:30 AM 09:30 AM 09:30 AM 10:30 AM 09:30 AM
6 days.

y 09:45 AM 09:45 AM 10:30 AM 10:45 AM 09:45 AM
Select atime slot 10:00 AM 10:00 AM 10:45 AM 11:00 AM 10:00 AM
here and click on >> 10:15 AM 10:15 AM 11:00 AM 11:15 AM 10:15AM VY
Nextto gotothe
appointment
contact screen.

Continued on next page
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CCC’ Shop Scheduling - Smart Appraiser Search: Repair Facilities, continued

Get Shop On the appointment contact screen, the personal and the vehicle information is also
Schedule and pre-populated from Assignment Entry.

Book To book an appointment, the following information is pre-populated or defaulted for
Appointment  you to update.

continued

Personal Information:
- First Name: Required (Pre-populated)
- Last Name: Required (Pre-populated)
« Phone Number: Required (Pre-populated)
- Email: Optional (Pre-populated)
« Contact Preference: Default to Text
- Agreement checkbox: Required if Text or Email is selected as contact preference

Vehicle Information:
« Vehicle Year: Optional (Pre-populated)
« Vehicle Make: Optional (Pre-populated)
 Vehicle Model: Optional (Pre-populated)
- Damage Description: Optional

N0 1 y Contact Information

Enter Personal Information

* Required
First Name* Last Name* Phone Number * Email

K Paza (333)333- @hotmail.com

Contact Preference
®) Text Email ) None

| agree to receive communication on the preferred contact method for this appointment. Text and data rates may apply

Enter Vehicle Information

Year Make Model
2017 v Mazda v CX-5 Grand Touring V]
Damage Description

Please enter comments

Cancel Book & Send Assignment

Once the required information is filled-in, you can click the Book & Send Assignment
button to book an appointment and send the assignment to the shop.

Continued on next page
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CCC’ Shop Scheduling - Smart Appraiser Search: Repair Facilities, continued

Get Shop
Schedule and
Book
Appointment
continued

Reschedule an
Appointment

Cancel an
Appointment

oo

A success message with the appointment time displays on the Assignment Entry
page when the appointment is booked:

Assignment Entry

Create / Modify Assignment - Enter Key Data

To reschedule an appointment from the Portal Smart Search page, select a new
appointment slot. This automatically cancels the previous appointment and a new
appointment will be booked for the new slot.

To cancel an appointment, go to the Assignment Entry page, select Cancel Send, and
then click on Confirm Cancel Send (this cancels the assignment and appointment).

INTELLIGENT :
O SOLUTIONS Assignment Entry

Quick Links Policy Agent

Loss Last Name First Name
Adjuster
Claim Parties D License
Claim
Veh Agent Type Phone Number
i v - - Ex
Vehicle Damage

Address 1 Address 2
Appraiser
Policy City State / Province
Policy Agent v
Method of Inspection Postal Code
Bottom of Page

Method of Inspection
Inspection Location Inspection Type
v v
Cancel Entry Send | Proceed To Booking

Sending an assignment to a different appraiser from the Assignment Entry page
cancels the appointment for the previous appraiser.

When a new appointment is scheduled from the Smart Search page, the previous
appointment is cancelled automatically.

Note: Cancelling an appointment does not affect the assignment, but if the
assignment is cancelled, the appointment will also be cancelled.
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